Appendix B:  Holds & Recalls at Each Campus (*Abbreviated)

	CAMPUS

& ILS
	HOLDS
	RECALLS


	PATRONS 

ACCOUNTS


	UCB:  

Homegrown
	Holds permitted for items currently checked out to another user, placing the 2nd patron in queue once item is returned (see recalls).  Holds permitted for items not currently checked out via the search command, which can only be placed via staff intervention (desk only).  

Holds also used to page NRLF items (permitted for nearly all patrons) via OPAC, whether currently checked out or not.  

Additionally, holds used for local delivery, as patrons with BAKER privileges can page any item for a fee via OPAC.  Paging an item retrieves it for patron, if not checked out, and delivers it to selected library pickup location.  If item is checked out, it will be recalled and delivered on return. 

For non-NRLF items when patron has no BAKER privileges, patrons must place hold or search via staff intervention (desk only).

Variety of holds and recalls permitted for any non-expired UCB or non-UCB patron via staff intervention (desk only) and selectively via OPAC.  
	Holds placed on checked out items automatically generate recall of item, with notification automatically generated to current borrower and a reduced due date, generally of 8 days from date of recall.


	Users cannot manage their circulation transactions from OPAC.  With a few exceptions, patrons may view and renew their checked out items via telnetting to GLADIS (instructions in OPAC).



	UCLA:  

Endeavor/Voyager
	Holds used only for patron-requested searches for missing items.  Patron makes the search request  in person at service desk, and staff place the hold.  All patron categories can request this action.


	Recalls for checked out items automatically generate notification to the current borrower and a reduced due date for the item.  Recalls permitted for vast majority of patron categories via OPAC. Recall cancellation permitted via patron account.


	Patrons manage their accounts via OPAC (where they can renew items, cancel recalls, view fees/fines).

	UCD:

ExLibris/Aleph 500, version 18.01
	Holds permitted for items currently checked out to another user, placing the 2nd patron in queue once item is returned.  Not permitted for items currently on shelf.  Permitted for UC F/S/U/G and non-UC patrons with fee-based "Holds/Recall Card." Placing and cancelling of all holds requires staff intervention.
	Recalls for checked out items automatically generate notification to current borrower and a reduced due date for the item.  Recalls permitted for UC F/S/U/G and non-UC patrons with fee-based "Holds/Recall Card" via OPAC or staff intervention.
	Patrons manage their accounts via their OPAC user account  (where they can view checked out items, renew, cancel recalls, view delinquencies, update address, reset PIN, view preferences).



	UCSB:

ExLibris/Aleph 500, version 18.01
	No holds permitted for any user category.
	Recalls for checked out items automatically generate notification to current borrower.  Recalls permitted for F/S/U/G via OPAC or staff intervention (desk only, no phone).  
	Patrons manage their accounts via OPAC (where they can view checked out items, recall, renew, update address).

	UCSF:

III/Millennium
	Holds permitted for items currently checked out to another user, placing the 2nd patron in queue once item is returned.  Not permitted for items currently on shelf.  Permitted for UCSF and non-UCSF registered borrowers via OPAC or staff intervention (desk, phone).  Cancelling holds permitted only via staff intervention (desk, phone).


	Recalls for checked out items automatically generate notification to current borrower and a reduced due date for the item.  

Recalls permitted for UCSF and non-UCSF registered borrowers via staff intervention only (desk, phone). 
	Patrons manage their accounts via OPAC (where they can view checked out items, renew).



	UCSC:

III/Millennium
	Holds permitted for items currently checked out to another user, placing the 2nd patron in queue once item is returned.  Not permitted for items currently on shelf.  Permitted for all patron categories via staff intervention at desk only.  Cancelling holds permitted only via staff intervention (desk, email, phone).


	Recalls for checked out items automatically generate notification to current borrower and a reduced due date for the item.  Recalls permitted for all patron categories via staff intervention only (desk, phone, online).
	Patrons manage their accounts via OPAC (where they can view checked out items, renew, view expiration dates and contact info, change PIN).



	UCM:

III/Millennium
	Holds permitted for items currently checked out to another user, placing the 2nd patron in queue once item is returned.  Not permitted for items currently on shelf.  Permitted for all UCM F/S/U/G via OPAC.  Cancelling holds permitted only via staff intervention.
	All user categories may place recalls via OPAC.

	Patrons manage their accounts via OPAC (where they can view checked out items, request items, view room reservations).



	UCR:

III/Millennium
	Holds permitted for items currently checked out to another user, placing the 2nd patron in queue once item is returned.  Not permitted for items currently on shelf.  Permitted for all UCR F/S/U/G/Retired F&S/UCR Extension F&U&G/Cooperative Extension/Current UC U/G/F/Retired F via staff intervention (desk only); development of patron-initiated system in progress.


	Recalls for checked out items automatically generate notification to current borrower and a reduced due date for item of 7 days from recall date.  Recalls permitted for all UCR F/S/U/G/Retired F&S/UCR Extension F&U&G/Cooperative Extension/Current UC U/G/F/Retired F via staff intervention only (desk only).
	Patrons manage their accounts via OPAC (where they can view checked out items & due dates, renew).



	UCI:

III/Millennium
	Holds permitted for items currently checked out to another user, placing the 2nd patron in queue once item is returned.  Not permitted for items currently on shelf.  Permitted for all UCI patrons.  Placing and cancelling holds permitted via staff intervention only (desk, phone,  email).


	Recalls for checked out items automatically generate notification to current borrower and a reduced due date for item of 7-10 days from recall date.  Recalls permitted for all patrons.  95% of recalls are placed online (desk & phone also permitted). Online requests default to recall, not hold.
	Patrons manage their accounts via OPAC (where they can view checked out items, renew, recall, view fines/bills, change personal info/PIN, set preferred searches, access e-Reserves, be notified of new acquisitions in areas of interest).



	UCSD:

III/Millennium, version 6.0, software release 2006 1.2, JRE version 1.5.0_06
	Holds permitted for items currently checked out to another user, placing the 2nd patron in queue once item is returned.  

Holds also used to request items from the UCSD Libraries Annex (except BML Annex items) and as reservation for items not on shelf as expected or held at another UCSD campus location to be paged and delivered to another UCSD campus location. In the latter case, invoking patron-initiated local delivery places a hold on item prior to paging.  

Holds permitted for UCSD F/S/U/G/CorporateAssociates via OPAC or staff intervention (desk, phone).  Cancelling holds permitted via OPAC or staff intervention (desk, phone).

Holds permitted for public patrons only when item is checked out or not on shelf (via staff intervention only), but not for local delivery.

For SRLF items, users advised to use Melvyl, although they may use UCSD OPAC via holds process if they choose. 
	Recalls for checked out items automatically generate notification to current borrower and a reduced due date for item of 8 days from recall date.   

Placing and cancelling of holds permitted for UCSD F/S/U/G/CorporateAssociates

(not public patrons) via OPAC or staff intervention (desk, phone).


	Patrons manage their accounts via OPAC (where they can view checked out items & due dates, view items on hold, cancel holds, renew, change PIN, view saved searches).




*   Additional details provided by each campus are outlined in a comprehensive table, available via Gary Johnson at UCSB upon request. 

· NOTE:  Abbreviations are as follows:  F (Faculty), S (Staff), U (Undergraduate Students), G (Graduate Students)

· Prepared by Kymberly Goodson, UCSD, by consolidating initial, comprehensive table; last revised August 17, 2007.

