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	Ask a Librarian


· Searching the catalog
· Understanding search results
· What is included in this pilot catalog
· Using borrowing services
· What is the difference between a WorldCat account and my library account?
· Who is eligible to borrow materials and use other services?
· How do I renew books?
Searching the catalog
Next Generation Melvyl will find items in which all your search terms appear. Your keywords may appear anywhere in the record - including titles, authors, subjects and notes – but they do not need to appear as a phrase. For phrase searching, put quotation marks around your words (“asian crisis”).
Truncation: The truncation symbol is a question mark (?).

Example: Asia?
This will retrieve results with Asia, Asian, Asians, etc.
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1. asian crisis finds about 3,325 records in libraries worldwide (words anywhere).
2. “asian crisis” finds about 896 records in libraries worldwide (phrase searching).
3. asia? crisis finds about 5,926 records in libraries worldwide (truncation).
4. Limit your search to your campus libraries, all UC libraries or libraries worldwide.
5. Use Advanced Search to search specific fields (title, author, etc.) or to limit your results (by library, language, publication date, etc.)
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After you complete a search, you can limit it further by using the Refine Your Search feature on the left side of your search results. This feature allows you to narrow your search to the most frequent authors, contents (subject areas), formats, languages and years in your results.
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	Refine Your Search
· Author (1)

· Content (2)

· Format (3)

· Language

· Year


Understanding search results
Each search provides access to a variety of sources including books, journals, articles, films and databases (see What is included in the catalog). Some of these items are available online, some are located on your campus, and others are located in other libraries. For an item in other libraries, you will need to request it.
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This search for frogs yields 16,023 results (as of December 2007).

Explanation of the results:
1. Title of article - Links to the record for the article.

2. Type – Defines the format of the item (Article).

3. Database –Indicates which database includes the record (for articles only).
4. Held by – Designates which library system owns the item (campus, UC or worldwide).

5. Title of book – Links to the record for the book.

6. Type – Defines the format of the item (Book : Juvenile audience).
7. Held by – Designates which library system owns the item (campus, UC or worldwide).
8. Checkbox – Enable items to be saved for later use.

9. Save to - Designates where the item record can be saved to.
Note: You need to create and sign in to your WorldCat account to save items to lists.
Explanation of an Article Record
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1. Database/Other Databases – Indicates which databases include the article record (MEDLINE/PubMed & ArticleFirst).
2. Cite this Item – Provides a formatted citation for the item in APA, Chicago (Author-Date), Harvard, MLA and Turabian. 

3. Export to EndNote – Exports the record directly into EndNote, if you have access. EndNote is proprietary citation management software that you install on your computer.

4. Export to RefWorks – Exports the record directly into RefWorks, if you have an account. RefWorks is a web-based citation management system that may be licensed by your library. 
5. Check for Electronic Resource – Opens a UC-eLinks window to check for online access.
Explanation of a Book Record
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1. Related Subjects – Searches for other records that match these subject headings.

2. Cite this Item – Provides a formatted citation for the item in APA, Chicago (Author-Date), Harvard, MLA and Turabian. 
3. Export to EndNote – Exports the record directly into EndNote, if you have access. EndNote is proprietary citation management software that you install on your computer.

4. Export to RefWorks – Exports the record directly into RefWorks, if you have an account. RefWorks is a web-based citation management system that may be licensed by your library.

5. Request Item – Request the item from another library if there is not a copy on your campus.

6. Identifies the libraries, call numbers and circulation status of copies on your campus.
7. Shows which other UC campuses have copies.

What is included in this pilot catalog
· Resources that are fully cataloged in the UC campus (main) catalogs, including books, journals, media, government publications, maps, electronic databases, and more.
· Selected records for books on order or in the process of being added to the collection
· Sample records for the Southern Regional Library Facility (SRLF), Shared Cataloging Program (SCP), the Mass Digitization Projects and from sample campus digital collections, the eScholarship Repository, as well as digital content from the Online Archive of California (OAC).
· Resources in libraries around the world, listed from a service called WorldCat.org, including many California research libraries: California State Library, Hastings College of the Law, the California Academy of Sciences, the California Historical Society, the Center for Research Libraries, the Graduate Theological Union, the Lawrence Berkeley National Laboratory, and some campus affiliated libraries. 

· Citations for articles indexed in ERIC (education); MEDLINE (medicine and health); GPO (U.S. government publications); and ArticleFirst (articles from a wide range of journals in all subjects) with links to articles available in full-text or print from the UC Libraries. 
What is not included:
· Listings for materials housed in some campus libraries (“affiliated libraries”) that are not included in the main campus catalogs. Their collections appear under the Libraries Worldwide (WorldCat) category. 

· Article citations not found in ERIC, ArticleFirst, PubMed, and GPO.
Information about individual campus library holdings is available from the campus library websites, which can be found at: http://libraries.universityofcalifornia.edu/libraries/.
Using borrowing services
What is the difference between a WorldCat account and my library account?

Your WorldCat account allows you to organize and add information to WorldCat.org. For example, you can save items to public or private lists, write reviews, contribute public notes, and add tables of contents.
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Your library account allows you to take advantage of services offered by your campus library, such as placing holds, requesting items from other libraries, and renewing books. Available services and eligibility may differ by campus.

More information on the WorldCat account is available from WorldCat Help: User account and profile.

Who is eligible to borrow materials and use other services?
University of California faculty, students, and staff may borrow materials directly from their campus libraries. Each campus may also offer free and fee-based library cards to other eligible borrowers such as:

· Faculty, students, and staff from other UC campuses

· UC alumni

· Visiting scholars

· Faculty and students from other California universities and colleges

· Public school teachers

· California residents

For more information about library cards, please consult your campus library website or librarians.

· UC Berkeley: Borrowing
· UC Davis: Library Privileges
· UC Irvine: Cards, PINS & Renewals (Loan Services)
· UC Los Angeles: Library Cards
· UC Merced: Borrowing
· UC Riverside: Library Cards
· UC San Diego: Library Cards
· UC San Francisco: Library Borrowing Privileges
· UC Santa Barbara: Borrowing Library Materials
· UC Santa Cruz: Eligibility for a UCSC Library Card
With a library card, most borrowers can place holds and renew books. UC faculty, students, and staff can also request items from other libraries. Other borrowers should initiate interlibrary requests through their home institution or local public library.

Generally, only UC faculty, students, and staff can access electronic resources from off-campus. A link to off-campus access information appears in the Next Generation Melvyl header.
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How do I renew books?
Books cannot be renewed directly in Next Generation Melvyl. For most campuses, you can renew books through your campus library catalog (except for UC Berkeley and UC Merced). A link to your campus library catalog appears in the Next Generation Melvyl header.
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For more information about renewals, please consult your campus library website or librarians.

· UC Berkeley: Renewing
· UC Davis: Renewing Library Materials
· UC Irvine: Renewals
· UC Los Angeles: Renew Your Books
· UC Merced: no renewals
· UC Riverside: Renewing Books in SCOTTY
· UC San Diego: Renew Items
· UC San Francisco: Renew Books/View Your Library Record
· UC Santa Barbara: How to Renew Library Materials
· UC Santa Cruz: How to Renew
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