Help & End User Support Task Group

Web Banner Links Recommendation

12/17/2007
The Help & End User Support Task Group recommends the following web banner links for Melvyl and each campus instance. We further recommend that they appear in this priority order (left-to-right): Get Help, Off-Campus Access, and [Campus Catalog]. The link text and URLs for each instance are below:

Melvyl instance
Get Help: TBD 

Off-Campus Access: http://melvyl.cdlib.org/F/?func=file&file_name=help-accessing-web-cdl90
Other Catalogs: http://melvyl.cdlib.org/F/?func=file&file_name=other-catalogs
Berkeley instance
Get Help: TBD 

Off-Campus Access: http://www.lib.berkeley.edu/Help/connecting_off_campus.html
UCB Pathfinder: http://pathfinder.berkeley.edu/
Davis instance 

Get Help: TBD 

Off-Campus Access: http://www.lib.ucdavis.edu/ul/services/connect/
UCD Harvest Catalog: http://harvest.lib.ucdavis.edu/
Irvine instance
Get Help: TBD 

Off-Campus Access: http://www.lib.uci.edu/services/how/connect.html
UCI ANTPAC Catalog: http://antpac.lib.uci.edu/
Los Angeles instance
Get Help: TBD 

Off-Campus Access: http://www2.library.ucla.edu/service/472.cfm
UCLA Library Catalog: http://www.library.ucla.edu/catalog/index.html
Merced instance
Get Help: TBD 

Off-Campus Access: http://ucmercedlibrary.info/offcampus.html
UC Merced Catalog: http://ucm1200-aslib.ucmerced.edu/search/X
Riverside instance
Get Help: TBD 

Off-Campus Access: http://library.ucr.edu/?view=help/remoteaccess.html
UCR SCOTTY Catalog: http://scotty.ucr.edu/
San Diego instance
Get Help: TBD

Off-Campus Access: http://libraries.ucsd.edu/services/remote.html
UCSD Roger: http://roger.ucsd.edu/
San Francisco instance
Get Help: TBD 

Off-Campus Access: http://www.library.ucsf.edu/info/remote/
UCSF Library Catalog: http://www.library.ucsf.edu/db/cat/
Santa Barbara instance
Get Help: TBD 

Off-Campus Access: http://www.library.ucsb.edu/help/offcampus.html
UCSB Pegasus Catalog: http://www.library.ucsb.edu/catalogs/pegasus/pegasus.html
Santa Cruz instance
Get Help: TBD

Off-Campus Access: http://oca.ucsc.edu/login
UCSC CRUZCAT: http://cruzcat.ucsc.edu/
Notes:

· The “Get Help” page is under development. The URL(s) will be supplied before the pilot. 
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