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Table of Contents for the Launch Toolkit

This launch packet contains materials to support librarians and staff in the UC libraries in communicating with end users about the Next-Generation Melvyl Pilot. Its contents include mandatory and recommended communications actions as well as various vehicles that can be used in a variety of ways.
Many of the texts can be used however a campus chooses.   A summary document provides an overview, and adaptable texts have been tailored to provide relevant information and varying approaches for different audiences.  A FAQ and a comparison chart may further help students, faculty, and staff understand the pilot’s features and limitations.  

Two additional attachments contain PowerPoint files.  One file suggests placement of the search box on UC library web pages. The second file is a slideshow introducing the pilot, which can be placed on a library web page, sent out as a short overview, or used in informational and instructional sessions.

All of the information included in this packet is directed toward students, faculty, and staff.  If library staff have detailed questions not answered here, please encourage them to visit this site: http://libraries.universityofcalifornia.edu/about/uc_oclc.html
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Ten Things Every Campus Should Do During the Pilot
1. Place search box on library homepage and other catalog, subject guides, or finding items web pages as you see fit.
2. Publicize pilot to campus constituencies via adaptable text and press release: 

a. Send out email messages to departmental listservs

i. URL to Webpage

ii. Include PowerPoint attachment

b. Publish in graduate and faculty newsletters

c. Arrange for coverage in student and campus newspapers
3. Discuss at your local faculty senate library committee.
4. Place links to information about the pilot on appropriate Web pages, using Launch Toolkit materials including PowerPoint presentation.
5. Demonstrate the pilot in classes and at public service desks, where appropriate; can use PowerPoint slides.
6. Encourage users to take the survey linked from the pilot.
7. When the assessment team begins usability testing, help find volunteers to participate.
8. Introduce and discuss at library staff meetings.
9. Send questions or feedback concerning the launch and launch materials to:
http://libraries.universityofcalifornia.edu/feedback/feedback.html
10. Use it, use it, use it!
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Campus Checklist for Launch Toolkit

	Task

	Campus Representative 
	Date Due 
	Date

Completed

	Must Do
	
	
	

	Place search box on library web pages (see WCL Location.ppt for recommended placements on homepages)

	
	Ready for April 28
	

	Place links to information about the pilot on library web pages, using Launch Toolkit materials:
a) Insert links to search interface on Catalog directory pages, subject pages, finding items pages

b)   Place PowerPoint presentation (WCL Intro.ppt) on web page 

	
	Ready for April 28
	

	Should Consider
	
	
	

	Publicize pilot to campus constituencies via adaptable text and press release:
    e.g., School paper (students)

    e.g., School paper (staff)

    e.g., Other media; web pages, blogs, etc.


	
	Recommended by April 21
	

	Introduce at your local faculty senate library committee

	
	At campus discretion
	

	Demonstrate the pilot in classes and at public service desks, where appropriate; can use PowerPoint slides


	
	April 08+
	

	Encourage users to take the survey, linked from search box and search interface

	
	April 08+
	

	When the assessment team begins usability testing, help find volunteers to participate (if asked)


	
	TBD
	

	Introduce and discuss at library staff meetings


	
	April 08+
	

	Send in questions, feedback


	
	April 08+
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Campus Library Webmaster: Deployable Search Box URLs
This document is intended for campus library webmasters.  Below are links to the HTML for the local downloadable search box.  It will be automatically generated and will be available once the configuration for the pilot is complete, but the search box cannot be generated until that is done. We will notify you when you can begin placement on your test server.  Do not use on a public site until April 28, 2008.
For guidance on search box placement, please consider the suggestion for your campus in the file “WCL Location.ppt.” 

http://berkeley.worldcat.org/tools/searchboxHTML
http://ucdavis.worldcat.org/tools/searchboxHTML
http://uci.worldcat.org/tools/searchboxHTML
http://ucla.worldcat.org/tools/searchboxHTML
http://ucmerced.worldcat.org/tools/searchboxHTML
http://ucr.worldcat.org/tools/searchboxHTML
http://ucsd.worldcat.org/tools/searchboxHTML
http://ucsf.worldcat.org/tools/searchboxHTML
http://ucsb.worldcat.org/tools/searchboxHTML
http://ucsc.worldcat.org/tools/searchboxHTML
http://melvyl.worldcat.org/tools/searchboxHTML
DO NOT GO LIVE BEFORE APRIL 28, 2008
(please and thank you)
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Project Summary
UC Libraries Collaborate with OCLC on Pilot of Melvyl Catalog Replacement
The University of California (UC) Libraries are collaborating with the Online Computer Library Center (OCLC) to create a pilot version of a replacement for the current Melvyl Catalog, which contains records for holdings at all ten UC campuses.  Users are encouraged to test the pilot system and offer feedback on how well it meets their needs, which will help project managers decide whether or not to continue development of the system.  The [insert school] view of what is called the Next-Generation Melvyl Pilot is located at [insert URL].

Pilot Features

The pilot features a single interface that searches holdings in all UC libraries as well as those of libraries around the world through OCLC’s WorldCat.  It also searches for article references in education (from journals indexed in ERIC), medicine and health (from journals indexed in MEDLINE), U.S. government publications (from journals indexed in GPO), and general topics (from journals indexed in ArticleFirst); through UC-eLinks, users can then access the full text or print-copy information for journals to which there is a UC subscription. In addition, the pilot’s holdings include UC books digitized by Google and materials from the Online Archive of California, UC eScholarship Repository, and UC Press.
Some Records Not Included in Pilot

Because the process of loading records into the pilot system is extremely complex, most but not all Melvyl records will be available during this testing phase. [insert information about relative completeness of campus library’s records in WorldCat]  Not in the pilot system are records for resources with minimal cataloging; records from campus affiliated libraries; and records from the California Academy of Sciences, California Historical Society, California State Library, Center for Research Libraries, Graduate Theological Union, Lawrence Berkeley National Laboratory, and UC Hastings College of the Law.  For these, users should search the current Melvyl Catalog at (http://melvyl .cdlib.org).
Search Results From Local to Worldwide
Search results are displayed with local records first, then UC records, then records from other libraries worldwide.  From the individual records, users can check circulation status, place holds on items at their home campuses, and request items held elsewhere, both within the UC system and beyond.

Other features of the catalog include the ability to easily refine searches, build and share lists of library resources, view personal ratings and reviews of items, export bibliographic citations in multiple formats, and search the catalog using several languages.  

Launch in April 2008

The pilot will begin in April 2008 and will last at least six months.  During this period staff members will conduct formal usability testing and gather input from UC students, faculty, staff, and other users to determine how well the system meets their needs.  Following the completion of the pilot, a decision will be made about whether to move forward with it or to pursue other options.  

The pilot project builds on the UC Libraries’ ongoing effort to improve discovery and delivery of information to users. The partnership with OCLC enables the UC libraries to integrate their collection resources – whether purchased, locally digitized, or digitized by third parties – with collections around the world in ways that meet the needs of students and faculty.

About OCLC

OCLC is a nonprofit library membership and research organization that provides computer-based cataloging, reference, resource sharing, preservation, and electronic content services to 57,000 libraries in 112 countries and territories. OCLC and its member libraries worldwide also have created and maintain WorldCat, the world’s richest online resource for finding library materials.  The pilot uses WorldCat Local, which combines the cooperative power of OCLC libraries worldwide with the ability to customize WorldCat for local discovery and delivery services.
Throughout the pilot, the existing Melvyl Catalog and all its functionality will be maintained and available as usual.
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Press Release for Campus Media
UC Libraries Launch Pilot of Melvyl Catalog Replacement

 

The University of California (UC) Libraries have launched a pilot version of a replacement for the current Melvyl Catalog, which contains records for holdings at all ten UC campuses.  Users are encouraged to test the pilot, called Next-Generation Melvyl, and offer feedback on how well it meets their needs.  The [insert school] version is available at http://[insert school].worldcat.org. 

 

The pilot features a single interface that searches holdings in all UC Libraries, those of libraries around the world, and UC books digitized by Google. It also searches for article references in education (from journals indexed in ERIC), medicine and health (from journals indexed in Medline), U.S. government publications (from journals indexed in GPO), and general topics (from journals indexed in ArticleFirst).  UC-eLinks can then be used to access the full text or print-copy information for journals to which there is a UC subscription.

Because the process of loading records into the pilot database is extremely complex, most but not all Melvyl records will be available during this testing phase.  Throughout the pilot, the current Melvyl Catalog (http://melvyl.cdlib.org) and all its functionality will be maintained and available as usual. 

 

Search results are displayed with local records first, then UC records, then records from other libraries worldwide.  From the individual records, users can check circulation status, place holds on items at their home campuses, and request items held elsewhere, both within the UC system and beyond. 

 

Other features include the ability to easily refine searches, build and share lists of library resources, view personal ratings and reviews of items, cite items in various styles, export citations in multiple formats, and search the catalog using several languages.   

 

The pilot, which begins in April 2008, will last at least six months. Following its completion, a decision will be made about whether to move forward with it or to pursue other options. 

 

Next-Generation Melvyl has been created in collaboration with the Online Computer Library Center (OCLC).  This partnership enables the UC libraries to integrate their collection resources – whether purchased, locally digitized, or digitized by third parties – with collections around the world in ways that meet the needs of students and faculty.

  

OCLC is a nonprofit library membership and research organization that provides computer-based cataloging, reference, resource sharing, preservation, and electronic content services to 57,000 libraries in 112 countries and territories. OCLC and its member libraries worldwide also have created and maintain WorldCat (http://worldcat.org), the world’s richest online resource for finding library materials. 
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Adaptable Text for Messages to Faculty

Next-Generation Melvyl Pilot Begins

If you are a fan of the Melvyl Catalog, the online catalog of books, journals, and other materials held by the ten UC campuses, you may be pleased to learn that major enhancements are being considered.  The Next-Generation Melvyl pilot project begins in April 2008 and will last for at least six months.  It merges Melvyl and WorldCat, an online catalog containing more than eighty million records about books, journals, videos, music, articles, and other types of materials held by libraries worldwide.  The pilot will enable you to search both of these databases and more for items such as hard-to-find materials, current and historical works, and foreign-language items.

The pilot contains most but not all of the records in the current Melvyl Catalog as well as all of the records in WorldCat.  It includes article references in education (from journals indexed in ERIC), medicine and health (from journals indexed in MEDLINE), U.S. government publications (from journals indexed in GPO), and general topics (from journals indexed in ArticleFirst).  It also includes UC books digitized by Google and materials from the Online Archive of California, UC eScholarship Repository, and UC Press.  Next-Generation Melvyl is an incredibly rich resource, although it works better for some disciplines than others and does not replace subject-specific databases and other scholarly sources.

Once you locate records of interest in Next-Generation Melvyl, you can build lists of items, share them with colleagues or students, bookmark them using del.icio.us and similar tools, export references to EndNote or RefWorks, read Amazon.com reviews or write your own, and much more.  The results display shows which [insert school] libraries own the item as well as other libraries where the item can be found, and you can request items held elsewhere.  You can also search Next-Generation Melvyl in multiple languages.  

We encourage you to use the [insert school] version at [insert URL] and let us know whether Next-Generation Melvyl meets your needs.  Please try it, then give your feedback using the link at the bottom of the interface screen.  
As always, we appreciate your input on how we can improve and expand our resources and services.  If you need help with Next-Generation Melvyl, please [contact/go] to [insert campus-specific help URL or individual’s contact info.]. Please note that the current Melvyl Catalog will continue to be available throughout the pilot project (http://melvyl.cdlib.org).
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Adaptable Text for Messages for Graduate Students

Melvyl Catalog + WorldCat = Next-Generation Melvyl

Have you ever used the Melvyl Catalog, the online catalog of books, journals, and other materials held by the ten UC libraries?  Now an online catalog even bigger and better than Melvyl is under development:  Next-Generation Melvyl.
This pilot project, which begins in April 2008 and will continue for at least six months, merges Melvyl and WorldCat, an online catalog containing more than eighty million records about books, journals, videos, music, articles, and other types of materials held by libraries worldwide.  Next-Generation Melvyl will enable you to search both of these databases and more for items such as hard-to-find materials, current and historical works, and foreign-language items.

The pilot contains most but not all of the records in the current Melvyl Catalog as well as all of the records in WorldCat.  It includes article references in education (from journals indexed in ERIC), medicine and health (from journals indexed in MEDLINE), U.S. government publications (from journals indexed in GPO), and general topics (from journals indexed in ArticleFirst).  It also includes UC books digitized by Google and materials from the Online Archive of California, UC eScholarship Repository, and UC Press.  Next-Generation Melvyl is an incredibly rich resource, although it works better for some disciplines than others and does not replace subject-specific databases and other scholarly sources.
What can you do with the records you find?  You can build lists of items; share them with colleagues or students; bookmark them using del.icio.us, Digg, and similar tools; cite them in different citation styles; export references to EndNote or RefWorks; read Amazon.com reviews or write your own; and much more.  You can also search Next-Generation Melvyl in multiple languages. The results display shows which [insert school] libraries own the item as well as other libraries where the item can be found, and you can request items held elsewhere.  You can also search Next-Generation Melvyl in multiple languages.
You’ll find the [insert school] version of Next-Generation Melvyl at [insert URL].  Please try it out and let us know if it meets your needs; there is feedback link at the bottom of the interface screen. 

As always, we appreciate your input on how we can improve and expand our resources and services.  If you need help with Next-Generation Melvyl, please [contact/go] to [insert campus-specific help URL or individual’s contact info.].  Melvyl lovers, have no fear: the current Melvyl Catalog will continue to be available throughout the pilot (http://melvyl.cdlib.org).
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Adaptable Text for Messages for Undergraduate Students

Next-Generation Melvyl:  Try It, You’ll Like It
We’re launching a pilot version of an exciting new mega-catalog called Next-Generation Melvyl that we think you’ll find quite useful for your schoolwork, and we’d like you to try it out and let us know what you think.  
This pilot project begins in April 2008 and will continue for at least six months.  It merges the UC-wide Melvyl Catalog with WorldCat, an online catalog containing more than eighty million records about books, journals, videos, music, articles, and other types of materials held by libraries worldwide.

The pilot enables you to do one-stop shopping to find out what materials exist on a topic and where they are located.  Article references in education (from journals indexed in ERIC), medicine and health (from journals indexed in MEDLINE), U.S. government publications (from journals indexed in GPO), and general topics (from journals indexed in ArticleFirst) are included.  Also included are UC books digitized by Google and materials from the Online Archive of California, UC eScholarship Repository, and UC Press.
What can you do with the records you find?  You can build lists of items; share them with others; bookmark references using del.icio.us, Digg, and similar tools; cite items in different citation styles; export references to EndNote or RefWorks; read Amazon.com reviews or write your own; and much more.  You can also search in multiple languages.  The results display shows which [insert school] libraries own the item as well as other libraries where the item can be found, and you can request items held elsewhere.  
Take a look at the [insert school] version at [insert URL] and let us know what you think.  Please Next-Generation Melvyl, then give us your comments using the link at the bottom of the interface screen.  If you need help figuring out how the pilot system works, contact a librarian online, by phone, or in person at [insert URL]
Thanks for helping us improve and expand the resources and services that we provide for you!
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FAQs
What is the Next-Generation Melvyl Pilot?

This is a project to create a replacement for the current Melvyl Catalog, which is the joint catalog of all ten University of California (UC) campuses.  The pilot will enable users to see not only what is at their own institution but also what is available at all the UC campuses and globally.  It is a joint project of the UC libraries and OCLC*. 

Who can try this out?

Anyone can try the pilot system, whether on a UC campus or elsewhere.  

Why should I try this pilot?

Since this pilot is substantially different from the existing Melvyl Catalog, user feedback is essential to help managers determine whether it meets the needs of UC students, faculty, and staff. 

How long is this pilot in effect?

The pilot will be launched in April and will last at least six months. 

What can I find in it?
The database includes books, journals, movies, maps, music scores and recordings, computer files, dissertations, government documents, and other items held by the libraries of the ten UC campuses.  Some on-order and in-process records as well as records for UC books being digitized by Google are included.  There are also citations for articles in education (from journals indexed in ERIC), medicine and health (from journals indexed in MEDLINE), U.S. government publications (from journals indexed in GPO), and general topics (from journals indexed in ArticleFirst), with links to full-text or print-copy information for journals for which there is a UC subscription. 
Records from some campus affiliated libraries are not included.  Also not in the pilot system are records for resources with minimal cataloging; records from campus affiliated libraries; and records from the California Academy of Sciences, California Historical Society, California State Library, Center for Research Libraries, Graduate Theological Union, Lawrence Berkeley National Laboratory, and UC Hastings College of the Law.  If you are searching for items you know to be in your catalog and do not find them, use the current Melvyl Catalog (http://melvyl.cdlib.org/).

If I see a title I want at another library, can I get it?

Yes, UC users can use UC-eLinks to place an interlibrary borrowing request to obtain an item from another library. 

What resources are not included in this pilot?

Records from some campus affiliated libraries are not included.  Also not in the pilot system are records for resources with minimal cataloging; records from campus affiliated libraries; and records from the California Academy of Sciences, California Historical Society, California State Library, Center for Research Libraries, Graduate Theological Union, Lawrence Berkeley National Laboratory, and UC Hastings College of the Law.  For these, check the current Melvyl Catalog (http://melvyl.cdlib.org).  

Article citations other than those indexed in ArticleFirst, ERIC, GPO, and MEDLINE are not included. 

How should I search?

For help in searching, click on the “Get Help” link in the upper navigation bar on the search screen. 

How are resources displayed?

Resources are sorted in order of relevance, with items at the local campus shown first.  You can sort by author, title, and date, and search results can be refined in a number of ways. Click on the Get Help link in the upper right-hand corner of the results screen for more information. 

This catalog also contains article citations.  Can I get the full text of the articles?

Yes, where the UC libraries have a subscription to an electronic journal, you can access the full text of an article by using UC-eLinks.  You can also use UC-eLinks to find out where print copies of the journal are located.
Can I use this to search for materials at my local public library?

Yes, you can enter your zip code and search local libraries first.

How can I request materials?

At the beginning of the pilot, use UC-eLinks to request materials.  Later in the pilot, the Request service available in the current Melvyl Catalog will be added to the pilot.

How can I provide feedback about this pilot?

Provide feedback by using the Survey button at the top right of the screen or through the Feedback link at the bottom of the screen.   In the help section, you can also find a link to “Ask a Librarian” at your campus.  We want to hear from you!

What is OCLC?

OCLC is the Online Computer Library Center, a non-profit, membership computer library service and research organization serving an international network of libraries. OCLC services help libraries locate, acquire, catalog, access, and lend library materials. 

http://www.oclc.org/worldcat/

Next-Generation Melvyl Pilot

Content/Features Comparison of Current Melvyl and Next-Generation Melvyl
	Content/Features
	Current 
	Next-Gen 

	Records for materials (books, journals, movies, maps, music scores and recordings, computer files, dissertations, government documents, etc.) held by the main libraries of the ten UC campuses


	Yes
	Yes

	Ability to retrieve and display records with local holdings locations and status information drawn from local ILS systems


	Yes
	Yes

	Ability to access and display sample non-traditional records such as on-order brief and vendor records


	No
	Yes

	Thirty million article references from ArticleFirst, ERIC, GPO, and MEDLINE

	No
	Yes

	Multilingual interface (e.g., interface labels in German, Spanish, French, Dutch, Chinese)


	No
	Yes

	Bibliographic citation tool in multiple styles


	No
	Yes

	Ability to automatically move references into EndNote and RefWorks

	No
	Yes

	Faceted browsing


	No
	Yes

	Sort capability by relevance, author, title, date (increasing) and date (decreasing)
	Yes, but not by relevance or by date increasing
	Yes

	Displays holdings at local campus library, all UC libraries, and worldwide


	No
	Yes


	Allows user to search by zip code (Libraries tab)


	No
	Yes

	Allows user to save records to a list

	Yes
	Yes

	Allows user to share lists with others


	No
	Yes

	Ability to search for lists created by others & by contacts


	No
	Yes

	Ability to add a review 


	No
	Yes

	Contains book jacket covers


	No
	Yes

	Brings editions and different formats (e.g., books, videos) of a work together (FRBR)


	No
	Yes

	Borrow an item (ILL; Request)


	Yes
	Yes

	Link to UC-eLinks


	Yes
	Yes

	Links to mass digitized items (coming)


	No
	Yes

	Links to digital items


	Some
	More 

	Links from “About the Author” to WorldCat Identities (information about authors)


	No
	Yes


[image: image1.png],elvyl@ University of California




PAGE  
1

