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Reclamation and the UC Libraries
UC-OCLC Implementation Team Guidelines
9/4/07; revised 11/19/08
OCLC has offered all of its customers the option to do reclamation, in order to have OCLC’s database better represent the library’s holdings.  Each customer can perform one full reclamation project at no charge.  Follow up batch loads and cancel holdings requests can also be done at no charge, so long as they don’t require new programming at OCLC.
Definitions
A Reclamation project involves sending a file of one’s entire database to OCLC for resetting holdings symbols (the code that tells OCLC that your library owns the title) to match your current collection.  This project is equivalent to a complete reload of your entire database into OCLC and involves setting holdings symbols for everything in your current database and deleting holdings symbols for anything that is not in the file.  As part of a reclamation process OCLC can load new master records into WorldCat for any records that do not match existing WorldCat records. 

See Appendix A for detailed definitions of Reclamation, Batch Load, and Cancel Holdings.

Preparation for reclamation: Symbols
.

Determine which symbol(s) will be set for your records, specifically:
· Determine whether any outdated symbols attached to records in WorldCat should be converted to a campus symbol currently in use
· Determine whether to establish one or more new symbols 

· Determine if any “affiliated” libraries on campus are to be included in your campus view

In making these determinations, keep in mind that a given OCLC symbol can be associated with just one ILS in the WorldCat registry, i.e. WorldCat Local must always be able to go to the same source for circ status for a given symbol.
Right now, each view must be also associated with just one ILS, no matter how many symbols are associated with that view.  OCLC anticipates developing the ability for the different symbols comprising a particular campus view to point to different ILSs.   However, even after this change, the rule that one symbol = one ILS will remain.
Preparation for reclamation: Record categories
Identify the categories of records to be sent for reclamation; and identify those categories of records for which a variant on the standard loading of records is desirable. Spot checking during a test match phase may help to identify categories of records for which a variant on the standard loading is desirable. In some cases pre-processing enhancement of identifiable categories of records may be possible.
Records to be sent for reclamation
All records, including records for materials deposited at one of the RLFs, should be included in the reclamation files unless they fall into one of the categories listed below.

Record categories to be omitted

Record categories that should definitely be omitted from files sent to OCLC for reclamation:
· SCP monograph records (SCP staff will coordinate reclamation for the records it distributed to the campuses.)
· SCP serial records for which the campus has no print holdings nor any separate license

· Vendor record sets for which OCLC has not obtained permission. Consult the list at http://www.oclc.org/worldcatlocal/support/vendor.htm for current information on vendor sets

· Temporary records created for circulation purposes; e.g., Circ-on-the-fly records, personal copies or other materials placed on reserve for classes; records created to circulate ILL materials borrowed from other institutions

Record categories to consider omitting


Record categories that may, at this time, be omitted from files sent to OCLC for reclamation; if these categories are sent to OCLC for reclamation it is recommended that they  be sent separately.

· On-order records

· In-process (e.g., not yet cataloged) records

· Very brief records that may have insufficient data for accurate matching

Recommendation from the Missing Records team: if these categories of records are sent for reclamation, send them as separate files and ask that OCLC not create new master records based on these records. The risk of creating ghost or duplicate records if these records are loaded as new was found to be high in the analyses done by the Missing Records team.

Preparation for Reclamation: Desired output
Determine whether, for each category of record sent in a separate file, the desired output returned from OCLC is (a) a full MARC record (for which costs are usually incurred) or (b) an X-REF file that is a listing of local system ID nos. with the corresponding OCLC number for all record matches. 
Note that in order for WCL to work (i.e, for the ILS to be able to respond to Z39.50 queries), the OCLC number of the matching record must be placed in the appropriate field in the local database; this means that the output selected must be used for the purpose of adding the OCLC number to the ILS record.
Preparation for Reclamation: Reclamation Completion Plans

Determine the method for incorporating OCLC numbers into records in the ILS in such a way that updates based purely on this incorporation will not trigger updates of current Melvyl.
The reclamation process generates reports of records for which holdings could not be set using automated processes. Develop a plan for using these reports to resolve problems.

Preparation for Reclamation: Post Reclamation Maintenance plans

Determine the method(s) that will be used to set holdings for new materials, or newly-cataloged materials in WorldCat, including new vendor record sets.
Determine the method(s) that will be used to delete holdings for withdrawn materials from WorldCat.
If on-order/in-process materials are included in the reclamation, determine the adjustments to workflow(s) that may be necessary in order to delete holdings for materials ordered but not received.
If any vendor record sets were not loaded during reclamation due to permissions issues, have a plan for monitoring OCLC’s progress in obtaining permission so that, if and when permission is obtained, the record set(s) can be batchloaded.

Considerations for the future:

OCLC has at this time no plans for using Institution Records (IRs) in WorldCat Local. OCLC is, however, actively exploring the use of Local Holdings Records (LHRs) in WorldCat Local. The maintenance of LHRs has the potential for adding to the complexity of post-reclamation maintenance.
Appendix A – Definitions Confirmed with OCLC
Reclamation: 

Defined by OCLC as sending one’s entire database to OCLC for resetting holdings. Reclamation is done at the institution symbol level. OCLC advises that Reclamation is not something to be undertaken lightly—it takes some time to get through the unresolved records. It is a ‘fresh start’, and OCLC will perform it once at no charge. 

The difference between Reclamation and Batch Load(s) is that with Reclamation the entire database is sent (although not necessarily all at once), and after holdings have been set (or re-set) for the entire database, the “scan/delete” process is performed (see Step 3 below).

Step 1: OCLC matches the library’s entire database against WorldCat and sets the library’s holdings based on a variety of matching criteria, which can be specified by the library (e.g. OCLC number if present, ISBN and date if no OCLC number, etc.). Unresolved records from this step may need review by the library.

Step 2. OCLC sends to the library, if desired, copies of all the OCLC master records for which the library’s holdings are now set, or, if preferred, a  mapping list of the library’s record numbers with the OCLC numbers to which they correspond. In order for linking from WorldCat to work properly, these OCLC numbers must be added to the library’s database if they are not already present in the library’s records.

Step 3. OCLC deletes the library’s holdings symbol from every record in which the holdings were not set in Step 1 (known as “scan/delete”).

Batch Load(s):

Defined by OCLC as sending one or more subsets of a library’s records for setting the library’s holdings in OCLC.

Step 1: OCLC matches a batch of records against WorldCat and sets the library’s holdings based on a variety of matching criteria, which can be specified by the library (e.g. OCLC number if present, ISBN and date if no OCLC number, etc.)

Step 2. OCLC sends to the library, if desired, copies of all the OCLC master records for which the library’s holdings are now set, or, if preferred, a  mapping list of the library’s record numbers with the OCLC numbers to which they correspond. In order for linking from WorldCat to work properly, these OCLC numbers must be added to the library’s database if they are not already present in the library’s records.

Cancel Holdings (i.e., batchload delete)

 

Defined by OCLC as sending one or more batches of records for deleting the library’s holdings from OCLC.

Cancel Holdings (or delete holdings) are always done at no charge and are not necessarily part of a retrospective load (although they can be). And while it's best to send the OCLC number to ensure batchload finds the exact record in WorldCat that one's holding is set on, the same matching algorithms are used to find a match regardless of the final action taken (performing a set holdings transaction or sending a cancel holdings transaction to that record found). Note that this process requires that the library have copies (or, at a minimum, the OCLC record numbers) of the records from which it wishes to have its holdings deleted.
