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TO:  Amy Kautzman & Sara Davidson  
FROM:   Cory Craig 
CC:    Jane Faulkner, Manuel Urrizola, John Sisson, Jeff Williams  
RE:  Final Report of Use Cases:  Searching Serials & Series Task Group 

UC/OCLC Implementation  (Evaluation of WorldCat Local) 
DATE:  9/7/07 
 
 
This final report summarizes Use Cases which have been completed by the Searching 
Serials & Series Task Group.  Listed below are summaries and the Word document 
names of each Use Case.  All Use Cases have been uploaded to the Sharepoint site for 
the Serials Task Group:  http://libteams.library.ucla.edu/uc-oclc/serial  in the “Use Case 
Studies” area under “Documents”.  For each document, the Use Case template was 
used, however, I added the document name to the footer for each one.  
 
After the summary of Use Cases, I provide some additional information on the WorldCat 
Local implementation at the University of Washington that should be kept in mind when 
evaluating these pre-pilot results for the UC system.   

 
 

USE CASES HAVE BEEN COMPLETED FOR THESE SEARCHES: 
 
1.  SEARCHING BY TITLE FOR SINGLE COMMON WORD TITLES   (Science, Nature, 
Time, etc)  
 Title of Document: Use-Case-1-Serials-Single-Word-Search.doc 

 
Summary:   These titles are difficult to find through a basic search.  The display 
makes editors appear to be authors; many records also prominently display a 
“microform” icon which may or may not include holdings for the print and online 
versions of the journals.  Even though results can be sorted by title, there is no 
way to then navigate to a title beginning with a given letter, or to navigate to a 
specific record number as you can in MELVYL.  The advanced search (title of 
journal and format serial publication) does obtain fewer hits, but has the same 
display and sorting problems as the Basic search.  Even skilled librarians had 
difficult locating these titles initially.  This search is too difficult for most library 
patrons.   
 
 

2.  ABBREVIATED & FOREIGN TITLES       
 Title of Document:  Use-Case-2-Serials-Abbreviated-and-Foreign-Titles.doc  
 

Summary:  An abbreviation only works if the exact abbreviation you are searching 
for is in the MARC record.  Truncation searching has significant problems.  The 
truncation symbol is not identified anywhere, and the problems with large result 
sets identified in the previous use case are also significant for truncated searches.  
In addition, searching on the ampersand “&” does not work.   
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3.  SEARCH SERIES  BY NAME AND VOLUME     (Ceramic Transactions 27, etc.)   
 Title of Document:  Use-Case-3-Serials-Series-Name-Vol-Number.doc  
 

Summary:  Despite the fact that searching for a specific volume by series name 
and volume number will generally find the correct volume, this search is not 
successful.  The reason is you cannot determine that your results include the 
volume you are searching for because WorldCat Local doesn’t display the series 
name and volume anywhere in the record.  Therefore, if you retrieve more than 
one hit, you cannot determine which one is correct.  If you get only one hit, you 
cannot be sure that it is correct.  Because WorldCat Local is doing a keyword 
search of many fields, the 2 pieces of data you searched on (series name and 
volume number) could be located anywhere in the record.  Only by leaving 
WorldCat Local and going to another library’s catalog can you determine if a 
record is correct.   

 
 
4.  ISSN SEARCHES 
 Title of Document:  Use-Case-4-Serials-ISSN-Search.doc 
 

Summary:  Using the advanced search screen does find the journal, but also 
brings up articles associated with that ISSN.  Bringing up the articles as well as the 
journal seems a bad idea.  WorldCat Local needs the ability to search specific 
fields (like ISSN) for specific information.  Also searching by ISSN using the basic 
search screen failed to locate the journal at all for 4 out of 5 titles.  Not surprising, 
since the basic search indicates a title, subject or author should be entered.   

 
 
5.  SEARCH FOR LINK TO ONLINE JOURNALS        
 Title of Document:  Use-Case-5-Serials-Link-to-Online.doc 
 

Summary:  It is difficult to find the online link to electronic journals in the WorldCat 
record.  Locating these links would be easier if WorldCat Local links: used 
consistent formatting and terminology; followed web conventions (curser should 
change from arrow to hand when mousing over a link); were easier to find (not 
obscured among other links or segregated on the far right part of the screen); 
ensured that link to online content have minimal intermittent screens and no dead 
ends. 

 
 
6.  SUMMARY OF SEARCH AND DISPLAY PROBLEMS   
 Title of Document:  Use-Case-6-Serials-Summary-Search-Display-Problems.doc 
 

Summary:  Our group encountered significant search or display problems while 
identifying and creating use cases.  These are summarized and illustrated in this 
use case.  Problems include:  1)  Records for journals are hard to distinguish from 
books because former editors are listed as personal authors.   2)  WorldCat Local 
lacks a browse search and the ability to search specific fields (beyond title, author 
and ISBM/ISSN).  3)  WorldCat local lacks a “GO TO RECORD  ##”   feature,  and 
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has no way to jump to the last screen of search results.  In addition, the sort by 
relevance feature seems fairly useless, unless the item being searched for is on 
the first screen.  4)  Journal title name changes & title splits:  there is not enough 
information in the minimal WorldCat Local record to track them.  And in many 
cases the information provided in the WorldCat Local Record is insufficient for 
other searches as well, see also Use Case #3.  5)  Online journals:  it is hard to 
find the link to the online in the item record.  This is not an exhaustive list, other 
significant search and display problems exist.   

 
 
 
Implementation of WorldCat Local at the University of Washington 
 
Since we are evaluating WorldCat Local in this pre-pilot by looking at how it is 
implemented on the University of Washington Library website, I thought it might be useful 
to pass along some information I obtained from the University of Washington (UW).   
  
  
UW Catalog and WorldCat Local: 
At the early stages of this, I was somewhat unclear as to the relationship between 
WorldCat Local, the UW catalog, and the Summit union catalog.  I was also under the 
impression that UW might have replaced their UW catalog with WorldCat Local.  But UW 
has not replaced their library catalog with WorldCat Local.  What UW has done is redirect 
the “Search UW Libraries” search box on their library home page 
(http://www.lib.washington.edu/).  This search box used to go directly to their UW catalog, 
now it goes to WorldCat Local instead.  The UW catalog is still alive and well, and can be 
accessed via the “UW-only Catalog” link on the library web page. 
  
I contacted UW and was told:  The UW catalog is still available and being maintained.  At 
some time in the future the public version of the UW catalog may be replaced with 
WorldCat Local, but the UW catalog will still be maintained and available to UW 
librarians.  As such, UW seems to be using WorldCat Local as an optional interface to 
their catalog – i.e., WorldCat Local serves as a Google-like search box.   
  
  
UW Union Catalog  (Summit) and WorldCat Local: 
UW patrons (and librarians) also have access to a union catalog called Summit (the Orbis 
Cascade Alliance union catalog) which combines the holdings of 34 “Pacific Northwest 
academic libraries” and allows member libraries (and their patrons) to request items from 
other member libraries.  It is available via the “Summit Catalog” link on the UW library 
web page.   
  
I was told that UW has had access to Summit for a few years, and that Summit is not 
well-known or well-used by UW patrons.  (It looks like UW got access to Summit in 2003 
when the Cascade consortia joined the Orbis consortia.)  I was also told that at some 
time in the future the Summit catalog may be replaced with WorldCat Local.  From what I 
can tell Summit offers only limited types of searching and is rather clunky.  Replacing 
Summit with WorldCat Local, is very likely an improvement from what I have seen.   
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However, replacing a fully-functioning catalog such MELVYL, with the current version of 
WorldCat Local seems to be a very different thing.  The reasons being: MELVYL has 
been around for 27 years, is fairly well-known among our patrons, is heavily used by both 
UC faculty/staff/students and UC librarians for both searching and ILL, and it offers a high 
level of searching options and precision.   
 
As such, I think we are in a very different situation than the University of Washington, 
something to keep in mind when comparing these catalogs.  If MELVYL were to be 
replaced with WorldCat Local, developing a feature that lets us limit our search to all 10 
UC campuses should be a very high priority.  It is extremely valuable to patrons and to 
librarians to have a UC-only union catalog.  Other than obscure/specialized items, we 
should be able to find most of what should be found at a research university library in 
MELVYL.  Searching a much larger union catalog such as (any version) of WorldCat 
eliminates this advantage.   Replacing MELVYL with a version of WorldCat that has 
significant search and display problems would put us at significant disadvantage.   
  
 
 
 
 
 



UC-OCLC Pilot Series Serials TF.doc  5  9/10/2007 

Use Case for UC/OCLC Pilot Project 
 
 
Workgroup Name:   Searching Serials & Series Task Group 
 
Use Case Name:  Searching by Single Common Word Titles 
 
User(s):   Undergraduate and graduate students, and faculty members 
 
Assumptions:  none 
 
Description of use not supported by UC/OCLC Pilot:  

The user is trying to locate a journal that has a single common word title.  This is 
difficult in WorldCat Local because the correct record is typically not the first 
record that appears, and the format of the record, especially the inclusion of a 
reference to an author is misleading. 

  
Current method of support:  

Screen shots showing how MELVYL supports this type of search are also 
included. 

 
 
 
SEARCH: “Science” 
DATABASE: http://uwashington.worldcat.org  
INTERFACE: basic 
 
 
STEP 1: SEARCH “Science” using basic search interface 
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STEP 2: RESULTS: 

 
 
 

This is the right 
resource, but the 
presence of the 
author name, i.e., 
“by John Michels, 
 … is confusing. 

This is the same 
resource, but this 
record “looks” like 
a serial record – 
this should be 
before the other 
record, and 
preferably the first 
record in the result 
set. 
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SEARCH: “Science” 
DATABASE: http://uwashington.worldcat.org  
INTERFACE: Advanced 
 
STEP 1: SEARCH “Science” using advanced search interface 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Title searched within 
title field 

Serial format 
selected 
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STEP 2: RESULTS: 

 
 
 
 
 
SEARCH: “Science” 
DATABASE: http://melvyl.cdlib.org 
INTERFACE: Browse an Alphabetical Index 
 
STEP 1: BROWSE “Science” using browse interface: 
 

 
 
 
 

Record with odd 
author reference still 
precedes better 
record 

Browse by Journal 
Title is selected 
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STEP 2: RESULTS 
 
Second option is selected: 

 
 
 
Correct record appears as number 7 in result set: 

 
 
 
 
SEARCH: “Nature” 
DATABASE: http://uwashington.worldcat.org  
INTERFACE: basic 
 
STEP 1: SEARCH “Nature” using basic search interface: 
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STEP 2: RESULTS: 
 

 
 

 
 

This is the correct 
record, but once 
again, the presence 
of the author 
notation makes this 
appear to be a book. 

The option for 
refining my 
search by format 
does not initially 
display the option 
for “Serial 
Publication” 
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SEARCH: “Nature” 
DATABASE: http://uwashington.worldcat.org  
INTERFACE: Advanced 
 
Searching “Nature” in the Title field, and with format set to Serial Publications results in 
the correct record appearing first, but the appearance of the author reference is again 
confusing. 
 
 
SEARCH: “Nature” 
DATABASE: http://melvyl.cdlib.org 
INTERFACE: Browse an Alphabetical Index 
 
 
STEP 1: BROWSE “Nature” using browse interface: 
 

 
 
 
 
 
 

When “Show 
more…” is 
selected, the 
option for serial 
publication is 

The correct record 
appears first, but 
the author 
reference is once 
again misleading

Browse by 
Journal Title is 
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STEP 2: RESULTS 
 
Third option is selected: 
 

 
 
 
First record is correct: 
 

 
 
CONCLUDING REMARKS: 
 
Search and retrieval of single common word journal titles is challenging in many OPACs, 
while search engines that provide relevance ranking like Google have no problems with 
this.  The keyword search and retrieval in Melvyl is equally bad.   
But Melvyl allows browse searching by journal title, which is the better option for this type 
of search.  This does not seem to be available in the current version of WorldCat Local. 
 
Based on this, it is likely that unless our partnership with OCLC looks to add some type of 
relevance ranking ability to the future system, or incorporate a browse function, it is likely 
that users may be frustrated searching for common single word titles. 
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Use Case Template for UC/OCLC Pilot Project 
 
 
Workgroup Name:  Searching Serials & Series Task Group 
 
Use Case Name:   Abbreviated and Foreign Titles Search 
 
User(s):     Undergraduate and graduate students, and faculty members 
 
Assumptions: none 
 
 
Description of use not supported by UC/OCLC Pilot:  

The user is trying to: 1) locate serials with non-English titles; and 2) search for 
serials using abbreviations and truncated searches.  Searches for full foreign titles 
work fine, as do searches for abbreviations, if the abbreviation is present in the full 
MARC record.  However, WorldCat Local has significant problems with truncated 
searches.  These problems are illustrated in the WorldCat Local screen shots, 
charts, and discussion that follows.   

 
 
Current method of support  

Screen shots and other data showing how MELVYL supports these types of 
searches are also included where relevant.   
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SEARCH 1:  Find  “Zhurnal Fizicheskoi Khimii”     
 
The search for the full foreign title works fine, in both MELVYL and WorldCat Local, with 
or without the diacritics.  Another example, a search for the journal “Comédie-française” 
also works in both catalogs.   
 
Note that our group did not do exhaustive searching of serials titles with non-roman 
characters; we assume that will be handled more systematically by the “Searching Non-
Roman Characters” Work Group.   
 
 
SEARCH 2:   
Find  “Zhurnal Fizicheskoi Khimii” Using Abbreviations Or Truncation    
 
Based on a large number of searches, it appears that if the abbreviation being 
searched appears in the MARC record, that both MELVYL and WorldCat Local will find 
it.  However, in WorldCat Local it can be difficult to identify the item you are looking for 
within your results because:  result sets are often quite large, and the ability to navigate 
between records is quite poor.  These search and display problems are discussed in 
more detail in the Serials group Use Case #6:  Use-Case-6-Serials-Summary-Search-
Display-Problems.doc.  Journals with many and widely different abbreviations (e.g., 
Comptes Rendus titles) are extremely difficult to find without the full title, but this likely is 
true for most catalogs.   
 
The chart below shows results of searching for the journal “Zhurnal Fizicheskoi Khimii” 
using abbreviations or truncation.  Results are given for both WorldCat Local and 
MELVYL. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Abbreviations: 
The first 2 searches use abbreviations and work fine.  These searches find the journal 
based on commonly used abbreviations, that appear in the MARC record (the 2100 field).  
These abbreviations are only found because they are present in the MARC record.  Note 
that MELVYL does not generate any irrelevant hits for these first 2 searches.   

 
Search 
Statement  WorldCat Local  MELVYL     
Fiz Khim  641 hits, is #1   1 hit, is correct  (Advanced screen) 
 
Z. fiz. khim.  4 hits, is #1   1 hit, is correct   
 
 
Zhur? Fiz? Khim? 106 hits, is #3   21 hits: 1, 2, 6, 12 are correct  
 
Z? Fiz? Khim?  Generates an error:  Generates an error:  
   An error has occurred.   Your search term(s) found too many results 

Please try your search again later. Please refine your search. 
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Truncation: 
The last 2 searches in the chart above use truncation.  The third search (for Zhur? Fiz? 
Khim?) is successful in both catalogs, although MELVYL finds far fewer irrelevant hits.  
The fourth search (for Z? Fiz? Khim?) generates errors in both WorldCat Local and in 
MELVYL.  This is most likely because the catalogs either cannot, or have been 
programmed not to do a truncated search on a single letter (“Z?”).   This may be a 
reasonable approach in a large (or very large) union catalog, however, the error message 
should help the user identify what the problem is.  The MELVYL error message is 
somewhat helpful, and gives you and idea of how to proceed.  However, the WorldCat 
error message makes it appear that it is a sever problem.  Screen shots illustrating this 
are shown below.   Significant additional problems with truncation searching in WorldCat 
are discussed in Search #3 below.   
 
 
 
WORLDCAT LOCAL –  SEARCH FOR:  Z? Fiz? Khim? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

This search generates the error 
message shown below. 

 

This error message:  
• Is not helpful, trying the search “later” always 

results in the same error  
• Makes it appear the error is a server problem 
• Does not tell the user how to correct the 

search problem  
 
SOLUTION:   

Come up with a better error message. 
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MELVYL –  SEARCH FOR:  Z? Fiz? Khim? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

MELVYL also generates an error 
for this search. 

 
The MELVYL error message:  
• Does give the user guidance how to 

correct the search problem. 
• Is easier to read – shows up in red.  
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SEARCH 3: Find “American Naturalist” Using Abbreviations or Truncation 

 
Truncation searching in WorldCat Local has significant problems, which are illustrated in 
the searches that follow.  In summary, within WorldCat Local: 
• Truncation searches do not work well or consistently.   
• WorldCat Local “Help” web pages do not state what the truncation symbol is, or 

mention truncation at all.  
• Without guidance or warnings, people will try commonly used symbols such as the 

asterisk and question mark.  But these 2 common symbols give very different results 
in WorldCat Local.   

• Truncation symbol(s)  for WorldCat Local are not the same at those used in regular 
WorldCat (this is not stated on the help pages either).  

• Because searches cannot be targeted to specific fields (beyond Title, Author and 
ISBN/ISSN), truncated searches generate huge results sets, which are difficult to 
impossible to navigate through because ability to navigate between records is poor.  

 
 
It is very important to be able to find a journal using a truncated search.  Most journals 
use abbreviations for journal titles in their references.  Often this is the only information 
people have, so searching on the full title is not an option.  Truncated searches are 
especially important for older titles (that often feature quite cryptic abbreviations) and 
foreign titles.  You may be able to guess what an English abbreviation stands for 
(although any reference librarian will caution against this since patrons very often guess 
wrong).  But it is impossible to guess that “Zh” in a Russian title stands for “Zhurnal” (the 
Russian word for journal) unless you are familiar with the research literature, or the 
Russian language, or both.   
 
Finding the journal also means being able to identify the item without looking through 
thousands of records one screen (10 records) at a time, this is currently the only option in 
WorldCat Local.  These problems are outlined in the searches that follow and also in:  
Serials group Use Case #6:  Use-Case-6-Serials-Summary-Search-Display-
Problems.doc. 
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The charts below summarize results of WorldCat Local searches for the journal 
“American Naturalist” using truncated searches.  American Naturalist is commonly 
referred to, and abbreviated in the literature as “Am Nat”, truncated searches were based 
on this.   
 
I began by using the asterisk symbol as a truncation symbol because:  

• WorldCat Local does not provide any information on truncation on their help pages 
• asterisk is the truncation symbol in “regular” WorldCat,  
• asterisk is a very widely used truncation symbol (used by Google, and many other 

databases)  
• this illustrates the problems patrons are likely to have 

 
 
WORLDCAT LOCAL BASIC SEARCH:  Truncation symbol  Asterisk 
 

 
Search 
Statement Total Hits       # Serials 
 
Am Nat gets 1,007  47 
Am* Nat* gets 1,007  47 
 
 
 
A*m* N*a*t* gets 484,662  2,474 
A m   N a t gets 565,105  3102 
 
 
 
Amer* Natur* gets 7   1 

(all wrong)        (wrong) 
Amer Natur gets 7   1 

ASTERISK TRUNCATION SEARCHES: 
 
Searching for the abbreviation Am Nat yields the same 
results as a truncated search for Am* Nat*.  Based on 
this, I assume the asterisk (*) character is being 
ignored. 
 
To test this assumption I searched for both:  
 A*m* N*a*t*  and  A m   N a t  (note the spaces).  
Results for both of these searches differ from each 
other, and the previous search for Am* Nat*.  Clearly 
the asterisk is not being ignored, but what is going on?    
Neither of these searches generate an error message.   
 
A final search for  Amer* Natur*  does not locate the 
journal at all, but it does get some hits (the same    
 number generated by searching for Amer Natur, 
without truncation).   

 
DISCUSSION: 
Clearly the asterisk isn’t functioning as a truncation symbol.  For the first and last pair of 
search terms above, results are based on picking up on the exact term entered, anywhere in 
the record, searching whatever fields constitute a keyword search in WorldCat Local.   
 
This is clearly a problem that results from having a single keyword search where you cannot 
specify which fields should be searched.  (See below for results when using the Advanced 
search screen).   In MELVYL a browse search for  Am* Nat*  turns up the record easily.  
MELVYL help also clearly identifies the truncation symbols (* and ?).   
 
If the asterisk is not a truncation symbol in WorldCat Local, it probably should be a stop 
character (ignored), or users should be told not to use it (or how to use it properly).   Currently,  
the WorldCat Local help pages to not have any information about truncation searching or 
symbols.   
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WORLDCAT LOCAL BASIC SEARCH:  Truncation symbol  Question Mark 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   
The University of Washington web pages identify the question mark (?) as the 
truncation symbol for WorldCat Local.  The chart below gives results for truncated 
searches using the question mark.  In addition to “Search Statement” and “Total Hits” 
retrieved, the number of those hits that are serials is also given.    

 
Search 
Statement    Total Hits          #  Serials 
 
Am? Nat?    gets 810,008 19,949  
 
Amer? Natur?    gets 90,099  1,413 
 
 
Results from search done week of 8/28:  
Am? Nat? gets 175,621  3372 
 

QUESTION MARK TRUNCATION SEARCHES: 
 
WorldCat Local finds a huge number of hits 
here: because it is doing a keyword search (of 
many fields) for a truncated term.   
 
For the first 2 searches shown at right, I limited 
the search to format “Serial”, then went through 
the first 50 records, sorted by both Relevance 
and Title, I was unable to find the record for 
American Naturalist.   After that I gave up. 

 
DISCUSSION: 
Searching for “Am Nat” on Google brings up the record for American Naturalist as the 
first hit.  If WorldCat Local is supposed to get patrons out of Google and into the 
catalogs, it won’t, at least not for journal searches.   
 
As stated in Serials group Use Case #6 (Use-Case-6-Serials-Summary-Search-
Display-Problems.doc)  WorldCat Local needs: 

• Ability to do a Browse search 
• Ability To Search Specific Fields (beyond Title, Author and ISBN/ISSN) 
• Ability to go to a specific record number in search results 

 
 
Another note:  I searched WorldCat Local for  Am? Nat?  the week of 8/28 and got a 
total of 175,621 hits, as indicated above.  One week later the same search retrieves 
810,008 hits (an increase of 461% !!)  This may be the result of new records being 
added, but it is a huge increase.  UC  librarians need to be able to explain and 
understand this kind of variance if we were to adopt this catalog, as of now, I cannot.  
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WORLDCAT LOCAL ADVANCED SEARCH:  Truncation symbol  Question Mark 
(Limited to format Serial)   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   
Because the Basic search was unsuccessful, below I give results of truncated searches 
using the Advanced Search screen.  Searches using the asterisk (not the truncation 
symbol) were repeated in an attempt to learn more about how WorldCat Local is 
interpreting this character.   
 
The chart below shows “Search Statements” and “Total Hits” retrieved.   Search 
statements were entered in the “Title” field and each search was limited to “Format: Serial 
Publication.” 

 
Search    
Statement Total Hits Found? 
 
Am Nat gets 3 hits all wrong  
Am* Nat* gets 3 hits all wrong  
 
 
 
 
 
 
 
A*m* N*a*t* gets 28 hits all wrong  
A m   N a t  gets 28 hits all wrong  
 
 
 
 
 
 
 
Am? Nat? gets 2,438  is #258  
Amer? Natur? gets 175 is 
#8  

Advanced screen searches for  Am Nat  and  
Am* Nat*  yield the same number of hits, but 
do not match the results the same searches 
obtained in the Basic screen (after the search 
was limited to format “Serial”).  Perhaps 
because the serial limit was applied first.  The 
journal is not located because the advanced 
search is not searching the notes field in the 
MARC record where the abbreviation is 
located.  
 
 
Advanced screen searches for  A*m* N*a*t*  
and  A m  N a t  obtain the same number of 
results.  In the basic search, these obtained 
different numbers of results.  I still do not know 
how WorldCat is interpreting this symbol.   
 
 
 
Using the proper truncation symbol (identified 
by UW, not WorldCat) does find the journal.  
However, the only search that works 
reasonably well (does not require you to go 
through hundreds of records) assumes that you 
know enough of the title to guess what it stands 
for (Amer? Natur?).  This is often NOT the 
case.   
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CONCLUDING REMARKS 
As this use case shows, WorldCat Local has significant problems with truncation 
searches.   
Solutions include:  
 

• Provide a Browse search (that will accept truncation) and the ability to search 
specific fields for specific information.  This would greatly reduce the huge hits sets 
that are difficult to deal with.   

 
• Provide clear guidance on the help pages about truncation.   

 
• Improve ability to navigate between records and search screens.  See:  Use-Case-

6-Serials-Summary-Search-Display-Problems.doc for more on this.   
 

• WorldCat Local should also figure out how the asterisk is being interpreted if they 
don’t know already.  If it is not a truncation symbol, it should probably be a stop 
character (ignored).  Consider adding this information to the help pages.   
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Use Case Template for UC/OCLC Pilot Project 
 
 
Workgroup Name:  Searching Serials & Series Task Group 
 
Use Case Name:   Series Name and Volume Number Search 
 
User(s):     Undergraduate and graduate students, and faculty members 
 
Assumptions: none 
 
 
Description of use not supported by UC/OCLC Pilot:  

The user is trying to locate an item by searching by series name and volume 
number.  It is not possible to complete this task in WorldCat Local.  WorldCat 
Local does the search, however, because the series statement is not displayed 
anywhere in the WorldCat Local record, it is not possible to identify which of the 
items from your search, if any, is the one you are looking for. This is illustrated in 
the WorldCat Local screen shots that follow.   

 
 
Current method of support  

Screen shots showing how MELVYL supports this type of search are also 
included.   
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WORLDCAT LOCAL SCREEN SHOTS:  
 
 
STEP 1:  SEARCH FOR  “Ceramic Transactions 27” using WorldCat Local:   
 
 
 
 
 
 
 
 
 
 
STEP 2:  RESULTS   
 
 
 
 
 
 
 
 
 

Searching for “Ceramic Transactions 27” 
generates 38 hits.   
 
Because the list of results does not give the 
series statement (“Ceramic Transactions 
27”), there is no way to tell which of these 
38 hits, if any, is the correct one.  
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STEP 3:  EXAMINE THE RECORDS TO TRY AND IDENTIFY  “Ceramic Transactions 
27” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
STEP 4:  CLICK ON THE CATALOG FOR ONE OF THE LIBRARIES THAT OWNS 
THE ITEM   
 

This screen shot shows both the  
   brief record  and the 
 
   detailed record for the first hit.    
 
There is still no way to tell if this is the 
correct item, since the series statement 
(“Ceramic Transactions 27”) isn’t given 
anywhere.   
 
Note: the series statement is also not 
given under the other tabs (Subjects, 
Reviews, or Libraries).  

The only way to find out which of our 
38 hits is “Ceramic Transactions 27” is 
to: 
 
  1) Select one of the items in our  
      results list; then 
  2) Leave WorldCat Local by clicking  
  on one of the holding libraries for that  
  item (listed under the “Libraries” tab).  
 
The screen shot to the left shows the 
WorldCat Local record and holding 
libraries for the first item in our Results 
list.   
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STEP 5:  CHECK THE CATALOG FOR ONE OF THE LIBRARIES THAT OWNS THE 
ITEM   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Here were have left WorldCat Local 
and looking at the University of 
Washington (UW) catalog record for 
the first item in our results list.   
 
The UW catalog series statement 
shows the first record is for “Ceramic 
Transaction 148”, not what we are 
looking for.   
 
So back to our WorldCat results list. 

 
These steps will have to be repeated for all 38 records in our results list, until we find 
the correct one: 

• return to WorldCat Local results list,  
• click on the next item in our results list,  
• click on the catalog for one of the libraries that owns that item,  
• check that catalog to determine if this item is what we want  

 
Assuming we have the patience, we will find Ceramic Transactions 27, is #8 in our 
WorldCat Local results list.  This requires 19 steps, as outlined here. 
 
Note that unless a single library owns all items on the WorldCat Local results list, 
patrons will have to search several different library catalogs, which will all look 
different, and have the series statement in a different place.  This is too much work for 
patrons, most will either give up or have to ask for help.  
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CONCLUDING REMARKS:    
 
Note that the search might work if you get only a single hit, assuming that you get the 
correct item.  However, because WorldCat Local is doing a keyword search for your 
terms, searching several different fields, even a single hit could be the wrong item.  And, 
because the series statement is not displayed, it is not possible to confirm that your 
single hit is the correct item based on your search statement (unless you leave WorldCat 
Local and check the catalog of a library than owns the item).  
 
SOLUTIONS:  

• WorldCat Local should display the series statement 
• WorldCat Local should make command level searching possible.  All of the fields 

are there, they just are not displayed or searchable.  It should be possible to 
identify a specific field or fields (such as the series field) and search that field, and 
that field only, for specific words or phrases.  

 
Additional series name/volume number searches and results for both WorldCat Local and 
MELVYL are given in the chart below.  For MELVYL, results are given for 2 types of 
searches: the series field search and the keyword search.   
 

 
 

MELVYL Search Results Series Searched For WorldCat Local  
Search Results Series Search Keyword Search 

ACS Symposium 100  9 hits       #1 is 
correct 

1 hit 4 hits     #2 is 
correct 

    
SPIE 123 7 hits       #3 is 

correct 
1 hit 3 hits     #1 is 

correct 
SPIE 522 114 hits   #1 is 

correct 
1 hit 1 hit 

    
Materials Research 
Society 23 

218 hits   #1 is 
correct 

3 hits  #3 is 
correct 

63 hits  #60 is 
correct 

    
Ceramic Transactions 54 4 hits       #3 is 

correct 
1 hit 1 hit 

Ceramic Transactions 29 25 hits     #1 is 
correct 

1 hit 4 hits      #3 is 
correct 

Ceramic Transactions 27 38 hits     #8 is 
correct 

1 hit 13 hits   #13 is 
correct 
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MELVYL SCREEN SHOTS:  Both a series search and keyword search are shown. 
 
 
MELVYL OPTION 1:  Search Series Field 
 
STEP 1:  SEARCH FOR  “Ceramic Transactions 27” using Series Field:   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
STEP 2:  RESULTS   

 
In MELVYL, a series search for  
“Ceramic Transactions 27”  
generates 1 hit.   
 

 
Clicking on this single hit, 
brings up the brief record  for 
“Ceramic Transactions 27”. 
 
The series statement is 
included, so we are sure this 
is the correct item.  

Because a search of the series field might be beyond some 
patrons searching abilities, screen shots for a keyword search are 
also included. 
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MELVYL OPTION 2:  Search Keyword Field 
 
STEP 1:  SEARCH FOR  “Ceramic Transactions 27” using Keyword Field:   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
STEP 2:  RESULTS   
 
 
 
 
 
 
 
 
 
 
 
 
 

 
A keyword search for  
“Ceramic Transactions 27”  
generates 13 hits.   

The list of results includes the 
series statement in the brief 
record. 
 
This makes it easy to scroll 
down the list, and find  
“Ceramic Transactions 27” as 
item 13 in this list.  
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Use Case Template for UC/OCLC Pilot Project 
 
 
Workgroup Name:  Searching Serials & Series Task Group 
 
Use Case Name:   ISSN (International Standard Serial Number) Search 
 
User(s):     Undergraduate and graduate students, and faculty members 
 
Assumptions: none 
 
 
Description of use not supported by UC/OCLC Pilot:  

The user is trying to locate an item by searching by ISSN. 
 
Current method of support:  

Screen shots showing how MELVYL supports this type of search are also 
included.   
 
 
TIME MAGAZINE 
 
STEP 1: SEARCH FOR the ISSN for Time magazine “0040-781X” using WorldCat 
Local: 
 

Advanced Search 
Enter search terms in at least one of the fields below 

Keyword: 
Return items with these words appearing 
anywhere 

Title: 
Return items with these words in the title e.g. The Old Man and the Sea 

Author: 
Return items by author e.g. Ernest Hemingway 

ISBN or ISSN or OCLC Number: 
Return item associated with the standard number 

0040-781x

e.g. 0684830493 

 Search  
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STEP 2: RESULTS of Time magazine ISSN “0040-781X” search using WorldCat Local: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Results give 17,783 hits.  Of these: over 99% are for articles.   
 
Most patrons: 
     -do not expect article citations when doing an ISSN search 
     -will not think to limit by format, or refine by format type,  
          especially with an ISSN search 
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STEP 3: EXAMINE hit number 1. Arts—Harry Potter…: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The first hit is for an article on Harry Potter 
which appeared in Time magazine, and was 
indexed in ArticleFirst.  
 
As popular as Harry is, this is going to be 
confusing to patrons. 
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STEP 4: CHECK the catalog for one of the libraries nearby that owns the item: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Clicking on the UC Riverside catalog brings up the 
UCR Scotty catalog, which shows the record for 
Time magazine.   
 
It is good to find what we are looking for, but patrons 
will find this very confusing.   
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STEP 5: SEARCH FOR the ISSN for Time magazine “0040-781X” using MELVYL: 
 

 
 
 
 
 
 
 
 
 
 
STEP 6: RESULTS of Time magazine ISSN “0040-781X” search using MELVYL: 
 

 
 

The ISSN search in MELVYL goes directly to the record for Time magazine, 
without any help from Harry Potter.  
 
In addition, MELVYL allows patrons to do an ISSN search from the Basic, 
Advanced, and Browse search screens.   
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ADVANCES IN BIOCHEMICAL PSYCHOPHARMACOLOGY 
 
STEP 1:  SEARCH FOR the ISSN for Advances in Biochemical Psychopharmacology “0065-
2229” using WorldCat Local:  

Advanced Search 
Enter search terms in at least one of the fields below 

Keyword: 
Return items with these words appearing 
anywhere 

Title: 
Return items with these words in the title e.g. The Old Man and the Sea 

Author: 
Return items by author e.g. Ernest Hemingway 

ISBN or ISSN or OCLC Number: 
Return item associated with the standard number 

0065-2229

e.g. 0684830493 

 Search  
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STEP 2:  RESULTS of Advances in Biochemical Psychopharmacology ISSN “0065-
2229” search using WorldCat Local:  
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STEP 3: SEARCH FOR the ISSN for Advances in Biochemical Psychopharmacology 
“0065-2229” using MELVYL: 
 

 
 
 
 
 
STEP 4: RESULTS of Advances in Biochemical Psychopharmacology ISSN “0065-2229” 
search using MELVYL: 
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CONCLUDING REMARKS: 
 
When a patron does a search using a unique identifier such as ISSN, the patron expects 
to get a single hit.  
 
In WorldCat Local, the ISSN searches in both cases resulted in multiple hits (17,783 for 
Time magazine ISSN and 1,642 for Advances in Biochemical Psychopharmacology 
ISSN). The majority of the results are for articles.  
 
In the results for the Time magazine ISSN, the serial record appears to be lost 
somewhere in the 17,783 hits. The patron cannot even jump to the T’s, since WorldCat 
Local only allows you to move to the next screen, and it lacks a “Go To Record ##” 
function like MELVYL has.  When the patron clicks on one of the hits for an article and 
then clicks on an individual library, the result is the serial record for Time magazine. 
 
In the results for the Advances in Biochemical Psychopharmacology, the serial record 
appears first on the list; this is fortunate. 
  
In Melvyl, the ISSN searches in both cases resulted in a single hit for the serial record, as 
expected. 
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Use Case Template for UC/OCLC Pilot Project 
 
 
Workgroup Name:  Searching Serials & Series Task Group 
 
Use Case Name:   Link to Online Serials Search 
 
User(s):     Undergraduate and graduate students, and faculty members 
 
Assumptions: none 
 
 
Description of use not supported by UC/OCLC Pilot:  

The user is trying to get to an online journal.  However, it is difficult to find the 
online link to electronic journals in the WorldCat record.  This is shown in the 
WorldCat Local screen shots that follow.   

 
 
Current method of support  

Screen shots showing how MELVYL links to online journals are also included.   
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WORLDCAT LOCAL SCREEN SHOTS:  
 
 
STEP 1:  SEARCH FOR ONLINE LINK TO Journal of the American Chemical Society 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
STEP 2:  RESULTS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Searching for the “Journal of the 
American Chemical Society” brings up 
the results below.    
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STEP 3:  RECORD FOR Journal of the American Chemical Society 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Item record for the Journal of the American Chemical Society is below.   
There are 2 links to the online journal.   

LINK 1:  Red “Access Online” Button 
The red “Access Online” at the upper right 
has these problems: 
 
• It is set apart from most of the record in 

the upper right.  This makes it hard to 
find. 

 
• There is no change in the cursor when 

you mouseover this link.  This makes it 
hard to identify this button as a link.  
Web convention is that the curser 
changes from an arrow to hand to 
indicate a link, even for buttons.   

 
• Clicking on this link opens a second 

page with another link, that opens a 
third page with 2 more links.  One of 
these 2 links gets you to a CrossRef  
DOI lookup, not to the journal.  The 
other link actually gets you to the 
journal.  woohoo.  

 
See next page for screen shots showing 
what happens if you click on the red 
“Access Online” link.  
 

LINK 2:   
“Web Resources: pubs.acs.org” 
This link has these problems: 
 
• It doesn’t stand out as an online link.  
 
• The term “Web Resources” is vague, is 

it available online or not? 
 
• This link is the most direct route to the 

online journal, but you can’t find it 
because it is buried between links to 
the subject headings and links to  
“review/cite/export this item”. 

 
• Links on this page are not all the same.  

Most are underlined, some are bolded, 
some aren’t. 

 
 



UC-OCLC Pilot Series Serials TF.doc  41  9/10/2007 

 
Red “Access Online” Link:  What happens when you click on it 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Clicking on the red “Access Online” link 
opens the window below.   

 
This second window, gives you yet 
another link.  Clicking on this link gets 
you a third window, shown below.  
 

 
This third window, gives you two more 
links.   
 
This link gets you to a CrossFire DOI 
lookup, not to the online journal.  
 
This link gets you to the journal. 
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MELVYL SCREEN SHOTS:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CONCLUDING REMARKS:    
 
WorldCat Local links to online journals should: 
   Use consistent formatting and terminology  
   Follow web conventions (curser should change from arrow to hand when mousing over 
a link) 
   Be easier to find 
   Link to the online content with minimal intermittent screens and no dead ends 

MELVYL item record for the Journal of the American Chemical Society is below.  

 
Link to the online is listed first in 
each campuses holdings.   
 
Wording “Available Online” is clear. 
 
The link to the online looks like a 
link.  Everything on this page that is 
a link is blue and underlined.   
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Use Case Template for UC/OCLC Pilot Project 
 
 
Workgroup Name:  Searching Serials & Series Task Group 
 
Use Case Name:   Summary of Search and Display Problems 
 
User(s):     Undergraduate and graduate students, and faculty members 
 
Assumptions: none 
 
 
Description of use not supported by UC/OCLC Pilot:  

This Use Case describes 5 significant search or display problems the Serials and 
Series Task Group encountered.  WorldCat screen shots illustrating the problems 
are provided.   

 
 
Current method of support  

Comparisons with MELVYL and MELVYL screen shots are included where 
relevant.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



UC-OCLC Pilot Series Serials TF.doc  44  9/10/2007 

1.  Records For Journals Are Hard To Distinguish From Books Because Former 
Editors Are Listed As Personal Authors.    
 This problem is also described in “Use-Case-1-Serials-Single-Word-Search.doc”.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2.  WorldCat Local Lacks A Browse Search and the Ability To Search Specific 
Fields (beyond Title, Author and ISBN/ISSN) 
This results in large hits sets, which are difficult to navigate.   
 
 
 

The WorldCat record for the journal “Science” 
makes it appear that a long-dead former editor 
(John Michels) is an author.   
 
This display format makes it difficult for patrons to 
distinguish journals from books.  
 
This problem does not occur for all journals.   

WorldCat Local allows these 
searches:  keyword, title, author, 
and ISBN/ISSN.   
 
Including a Browse search would 
greatly improve WorldCat Local’s 
search ability and reduce problems 
with large hits sets. 
 
This could be added at a command 
level, on a separate screen, without 
cluttering up the basic and 
“advanced” search interfaces 
currently used.   

Including the ability to search specific fields (beyond the title, author and 
ISBN/ISSN fields) would also greatly improve WorldCat Local’s search abilities.  
 
The majority of the MARC record is inaccessable in the WorldCat Local record.  
All of the fields are, presumably, in the record, but the current display and 
search functions do not allow you to see or search most fields, except through a 
keyword search.   
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3.  WorldCat Local Lacks A “Go To Record  ##”   Feature,  and Has No Way To 
Jump To The Last Screen of Search Results 
This is a problem when a search generates a lot of hits, and patrons need to move 
between records to find the item they want.  Examples include: searches for journals 
(Nature, Time, and Science) and searching for textbooks (Introductory Physics, General 
Chemistry, Calculus, etc.)  
 
 
 
WORLD CAT LOCAL  –  Moving Between Records:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
MELVYL  –  Moving Between Records: 
 
 MELVYL allows you to go 

to any record by entering 
the ITEM #.   
 
 
Links to the NEXT and  
PREVIOUS search 
screen are also provided. 
 
The 3 links provided by 
MELVYL are much more 
effective than the 8 links 
provided by WorldCat.   

With large hit sets, there is no way to maneuver to a 
specific record number, or to the last record.   
 
Although it is possible to sort records, the only option 
for moving from record to record is to keep hitting the 
“Next” link which moves you only 10 records (one 
screen) at a time.  This is very frustrating with large hit 
sets that consist of thousands of records.   

 There is a FIRST 
record link, but not a 
LAST record link.   
 
 NEXT link moves you 
only 1 screen at a time. 
 
A total of 8 links are 
provided, but this is still 
inadequate.  MELVYL 
provides only 3 but has 
greater functionality. 
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4.  Journal Title Name Changes & Title Splits:  not enough information to track 
them  
 
 
WORLDCAT LOCAL  –  Fields Displayed:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Searching for journals that have 
changed titles or split into parts can 
be challenging, and union catalogs 
are often preferred for this.   
 
WorldCat Local provides some 
information in the “Other Titles” field 
of the “Details” Screen, but lacks 
specific information on preceding and 
succeeding title names.   
 
The abbreviated record available in 
WorldCat Local can make it difficult 
to find the journal you are looking for 
in these cases.  
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MELVYL – Fields Displayed:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

MELVYL provides information on:   
 Publishing History, several   
 Notes fields,  
 Preceding Entry (title), and  
 Succeeding Entry (title).   
 
 
MELVYL also provides access to the 
full MARC record if needed and 
advanced search capabilities.   
 
This makes MELVYL a much better 
tool for these types of searches.   
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5.  Online Journals:  It Is Hard To Find the Link to the Online In the Item Record 
 
This problem is described (and illustrated with screen shots) in “Use-Case-5-Serials-Link-
to-Online.doc”  

 
 


