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The UC-eLinks Task Group has partially completed the work of the pre-pilot charge. Documentation from OCLC is needed in order to fully understand the technical issues (See Request for OCLC Documentation section at the end of this document).
A. Key Assumptions and Givens

The task group found it helpful to clarify a few assumptions about our charge and known behaviors of the WorldCat system that significantly impact the work of the task group.
1. For the initial pilot, our goal is to roll out a service with features equivalent to those currently offered to the user (non-library staff) on Melvyl. In some cases, because of WorldCat out of the box functionality, additional services and features will be available, which we can leverage.

2. When a user accesses WorldCat Local, the records display holdings for the home campus of the user's IP. Holdings for other UC campuses appear below the record. This differs from Melvyl which currently displays holdings for all campuses at the same level.

3. WorldCat Local displays a wide variety of URLs and links, which will impact our decisions about how best to implement UC-eLinks in this environment

B. Technical Issues

1. Potential problems related to linking from WorldCat Local to UC-eLinks, assuming that UC-specific URLs and PIDs are present in WorldCat records.
A number of different URLs may exist in a given UC WorldCat Local record: 

· Open URLs which generate the UC-eLinks button

· Local URLs in the 856 field created at the campus level (Local Bib Data task group will determine whether this data goes in the WorldCat Local record)

· URLs in OCLC master records which may or may not function for UC users. 

To understand how OpenURLs are generated in WorldCat the task force needs information from OCLC. Documentation is needed that describes what data sources generate the components of the OpenUrl and under what conditions.  This information will tell us how our records will "behave" in WorldCat Local and what we will need to do to maintain the data that generates the OpenURLs. It also will tell us how we can control the display and availability of specific services.

Specific questions for OCLC on this issue are listed in the Request for OCLC Documentation section below. 

How and where UC local URLs are added will be determined by the task force looking at local bibliographic data. This task force will need to consider how to address the technical and user interface issues. Ideally, we would like users to have the benefit of the rich information in these URLs, but these links also have the potential for causing confusion. Users may encounter one or more links displaying in the body of the record (856 fields), UC-eLinks icon (OpenURL), and additional links generated by WorldCat and illustrated in Figure 1. 
There may also be URLs in the OCLC master record for an item. These URLs may not function as desired for UC users and we need to determine whether it is possible to suppress them in certain situations.
2. Potential problems related to linking from UC-eLinks to WorldCat Local 
The task force is not able to analyze this issue without documentation from OCLC. In order to support the 'getHoldings' service in UC-eLinks in WorldCat Local we will need to know what kind of deep linking syntax WorldCat Local supports. 
3. Synchronization issues between WorldCat and SFX.
The task force was not sure specifically what synchronization issues are being referenced here. We addressed 3 interpretations:

· Data discrepancies between WorldCat and SFX -  the task group would need to do analysis and describe issues once we know which URLs will be visible from our WorldCat Local interface. This analysis could potentially be done during the pilot.

· Batch loading of data from SFX to WorldCat or from WorldCat to SFX – dependent upon UC’s participation in OCLC eSerials Holdings program. 

· Discovery of UC holdings within WorldCat Local. Task force needs to know what the deep linking syntax is to see UC-wide holdings and/or holdings for a specific campus in WorldCat Local
· .

C. User Interface Issues
We identified three areas of UI issues:

1. General user experience with UC-eLinks in WorldCat Local

2. Look and feel of UC-eLinks when accessed through WorldCat Local: when user clicks on a UC-eLinks button in the WorldCat Local catalog what does it look like, what services show up, etc
3. Treatment of WorldCat Local from within UC-eLinks window: when WorldCat Local shows up as an option in a UC-eLinks window, what does the link say, what do we call the service?
For the tasks that can be completed by the services that UC-eLinks provides (getting to full-text, request, lookups in local OPAC, and all other services) from the WorldCat Local interface, we need to determine what the optimal experience should be for the user. Issues to consider include: 

· How many links?

· On the WorldCat Local interface, what is the optimal location and design of the link into UC-eLinks (and/or links into each of its services)?

· How to explain or avoid the issue that the UC-eLinks button might take user to a different link than the local URL?

· How to deal with the issue of users who have COinS plug-ins? Do we want to suppress one of the options? If so, which one?

· How to deal with the issue of base URLs in OCLC records from non-UC contributors, especially resources for which we don't have licenses? Suppress?

What services/links should appear in the UC-eLinks window when arriving there from WorldCat Local? Any changes to the look and feel in the UC-eLinks window when arriving there from WorldCat Local?

Any UI issues when linking from UC-eLinks into WorldCat Local? How to treat in UC-eLinks menu?

Additional Issues
The task group has tried to limit its discussion to replicating the current functionality and user experience with UC-eLinks for the WorldCat Local pilot. However, we see this pilot and potential move to WorldCat Local as an opportunity to improve the user experience with UC-eLinks. If WorldCat Local offers functionality that would help us achieve some of our goals for streamlining links to full-text and other services, we may want to explore these opportunities.
Request for OCLC Documentation

To be able to frame our questions related to how UC-eLinks will interact with WorldCat Local, we need documentation regarding how several aspects WorldCat Local works currently and what is possible in terms of customizing WorldCat Local with our service links.

Our key questions are:

· For different portions of the page that include service links ("Web Resources" link immediately below the citation; "Cite this Item", "Export to EndNote", "Export to RefWorks"; "Location and Availability for this item"; "Services from UNIV OF CALIFORNIA for this item"; everything on the right-hand side: "Access Online", "Request Item", "Check for Online Access"): where does the data come from and what aspects of the data and its presentation can be customized? 

· For example, if the "Web Resources" link comes from the 856 in a master record but UC does not license that item, can we suppress the link so UC users do not see full-text links for items we do not license?

· What type of links are used in the various areas? OpenURLs or resource specific URLs?

· What is the relationship between the OCLC registry and WorldCat Local?

· In what cases are OpenURLs generated in WorldCat Local?

· When WorldCat Local generates OpenURLs 

· Does the metadata in the ContextObject come only from the master record or can information in the Institution Record be used to enhance the metadata?

· How are the base-url and icon-url derived?

· When are other URLs generated in WorldCat Local? i.e. a link to a document delivery system or a circulation system

· To replace Melvyl we'd eventually need to be able to have a URL that links into the UC holdings for a particular item. What is the deep linking syntax to see UC-wide holdings and/or holdings for a specific UC campus?

· Is OCLC talking with Highwire Press about the issues surrounding frames since HighWire Press doesn't permit their resources to be show within a frame? Additional issues regarding accessibility and Section 508 may also be an issue here.
· What determines which base URL is used when generating an OpenURL in WorldCat Local?

· What determines which OpenURL icon is displayed in WorldCat Local?

Task Group Members: Gail Persily, SF (Chair): Tammy Dearie, SD; Karl Kocher, D: Patricia Martin, CDL (Liaison to IMP); Margery Tibbetts, CDL; Steve Toub, CDL; Michael Yonezawa, R.
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