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Send User Alert Overview

• Send User Alert Facts

• Example of Send User Alert notification

• User Alert Message Destinations

• Send User Alert usage, by campus, 
through October 2010

• Questions?



SEND USER ALERT FACTS

“Send User Alert” is an action designed to trigger 
an “ad hoc” user alert



It is available for use on any borrowing requests that have 
not been Completed, and is available via bulk action. The 
Send User Alert action does not change the status of the 

requests to which it is applied



In VDX production, the “Ad Hoc” user 
alert has been created and enabled for all 

campuses



The Message Format tied to each Ad 
Hoc alert is configurable by campus or 
ILL unit. The “special programming” 
(shown below) enables the “ad hoc” 

aspect of the alert



Thus, the information typed into the 
“Patron Note” field during a Send User 
Alert action is included in the email sent



Example of a “Send User Alert” email as 
seen by the end user



Message Destinations
As with all user alerts in VDX 4.1, the message is sent direct to the email 

addresses contained in the record. If there are no email addresses in the 
record, the message is sent to the end user’s email addresses contained 
in his / her VDX user account. The email addresses that show up in a 

“Send User Alert” action on a single record are those currently found in 
the user’s VDX account, and may not reflect the email addresses found 

in the record. This may or may not be a bug.



Send User Alert usage by campus through 
October 2010



Questions?



Site Actions Overview

• What are Site Actions?
• Who creates and configures them?
• Known issues?
• UC Wide Site Actions
• Campus Specific Site Actions
• Examples of Site Actions in the Audit 

Trail
• Questions?



What are Site Actions?

• Primary purpose: to trigger User Alerts
• Does not change the status of a request (does not cause ILL messaging to occur)
• Replacement for Process Statuses as User Alert triggers

Benefits over Process Status alerts

• Larger number available (not limited to a single character key)
• Repeatable
• Can be specific to a request status or statuses
• Can be restricted by campus
• Recorded in the Audit Trail
• Process Statuses will not be available in future releases of VDX



Who creates and configures them?

• System Administrator (CDL) creates the Site 
Action upon request by campus or ILL unit

• Bureau Administrator configures campus 
specific behavior (ILL Alert and Message 
Format)



Known issues?

• Campus specific Site Actions cannot be made available 
for bulk action. If bulk action is enabled for campus 
specific Site Actions, it shows up for all campuses in the 
bulk action menu (BUG)

• Using a Process Status alert on a request that has 
previously had a Site Action alert applied to it causes 
the Site Action alert to be re-sent (BIG BUG). This bug 
currently occurs with “Send User Alert”

• This incompatibility rather forces our hand into 
migrating from Process Statuses to Site Actions for User 
Alert triggering



Virtually any number of Site Actions 
can be created. As with Process 
Statuses, efforts can be made to 

name the Site Action to reflect the 
type of user alert that it will trigger. 
At this time, “campus specific” Site 

Actions cannot be made available via 
bulk action. The hope is that this 
feature will be available in future 

releases of VDX



UC Wide Site Actions
A set of Site Actions will be created for use in bulk action 

and for use by all campuses. The challenge will be to 
decide upon and compile a useful set (ILL Operations 

Team proposes, IAG approves?)



Campus Specific Site Actions
Campus specific Site Actions can be created for a single 
bureau (example: will be available on the “Action” menu for 
all UCLA units). Below is an example of a Site Action created 
for UCLA YRL. In this case, the Site Action will be available 
only on requests with the status of “Idle” or “Not Supplied”. 
The naming convention will be the unit symbol followed by a 
specified description. 



This Site Action is available on “Idle” and “Not 
Supplied” requests…



… but not on requests with any other status:



Examples of Site Actions in the Audit Trail



Questions?
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