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ent Server
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EXAMPLE OF ARIEL SCREEN

Ariel - [Send Queue (5 Documents), (12617 Documents Since 05/27/05)]

™% Document  Setbings  Address Book  Patronlist Log  Misw Tools  ‘Window Heln

zl=lElal F &l &l sl @ @B 8 B S 208

| Status | Tries | To | Date/Time | Pages | color | Page Size | Size |
Pen... Sent  strilibrary@siedu 10/06 0951 19 Letter 3544KE
Held Sent  ariellibraries.claremont.... 10§14 15:20 & Letter 353KE
Pen... Sent libraryil@fullerton.edu 10§14 15:26 4 Letter 33GKE
Held Sent  ariel.libraries.claremont 10j14 15:52 13 Letter 1405KE
Held Sent  ariel.libraries.claremon 10/14 15:47 9 Letter 648KE

B Send t Destinations

Dither: |~ Header Information Aliases

INor-e T 7
‘ Document 1D [vdx_421535 Bibliographic... | I iaieeen
[Ed Transaction | UC_Santa_Ciuz
Light ucla
I p | Usc
Patran: [Lee. Jenrifer Fatron

~ Contr Mate: | Aiddiess List

L
[ Destination Disposition

3K
Select | * Send then Delste Ok I Cancel Help
Ha " Send and Hold

i Dizposi
= Se Cancel Add to Address BookI Help
t Boc

wid¥maili@chs oracle. uclibs. org

For Help, press F1




I N EFAR ICLE IS UPLOADED..

pdates the request to

1mmed1ately ent an Email with a link
rticle with User ID and Password



EXAMPLE OF EMAIL

Lg 970 + 9 14_1@ = UCLA YRL ILL Document Delivery Motification - Message (Plain Text) - O X

rfE!%_

| Message ! '@
= == = - . e B | n =

(A Q@ XDOD o B €D 0=
I Reply Reply Forward | Delete Moveto Create Other Black |3 Mot Junk Categorize Follow Mark as || | Send to
| to All Folder~ Rule Actions = || Sender b Up~ Unread ki Select - OneMote
| Respond Actions Junk E-mail T | Options T Find | Onelote

From: VDX role account [vdx@matisse. cdlib, org] Sent: Tue 10/12/2010 1:00 PM
To: Lee, Jennifer

Cc

Subject: UCLA YEL ILL Document Delivery Motification

[ » 1

J Your document reguested in ILL number 3866457 is ready to be viewed:

Title: Amos a classified bibliography
Y | Author: Wal, Adri

Publisher: Free Univ. Press/Amsterdam
Date: 1986

Article Author: ares

Article Title: erware

Pages: aser

You will need the User Id and Password, listed below, to access your document. Just click on the Access URL to log in, or
copy and paste the URL intc a browser. Please note that the User Id and Password are both case sensitive.
Your document will remain available for 38 days from the date of this notice.

Access URL: http://ucill-stage.cdlib.org:8882/zportal/zengine?VvDXaction=DocFetch&docfetch key=6f6B888625ffa386
User Id: IUnLerSR
Password: gfilsgarQ

Or access the document from your "My ILL Requests® account at: http://ucill-stage.cdlib.org:80882/zportal
Information on "My ILL Requests® is available at the following web address:
http://www.cdlib.org/services/d2d/ill/request/fag.html

PROBLEMS OPENING OR PRINTING YOUR DOCUMENT? Routine problems and their possible solutions are described at the following
web address:

h}; start & " - . 3 . = e U 1:01PM



icking on the Access URL

o6ethe patron to a Log-In

be

= My ILL Requests: University of California - Windows Internet Explorer provided by UCLA Library

LE L3> |g, htkpeffucill-stage. cdlib. org: 8052 zpartalfzengine ?vD X action=DocFetch2docfetch_key=6F60000095FFa300 V| *2| | 2| |vahoo! Search | pelb

File: Edit Wiew Fawarites Tools Help
oo wessenan | 5 R B <@ - 6- @ =-0- g &
2 search ~ - 52 ~ e~ EHshare - Bh~ | Sidewiki ~ | 5P Check = (82 Translate ~ | AutoFill = 00 €L - ( Signin v
v o l%[:[n WD Weh Gateway IE Dacurent Delivery Fun., . ]@FirstSearch: WorldCat ... l@l"l‘r‘ ILL Requests: L., 3¢ l_l @ bl @ v |k Page - -@ Toals -

Google | ~

University of California Libraries

My ILL Requests Siann

Enter your User Id and Password

Electronic Document Access

Password: |...-...- |

Fetch document

User ld: [lunLereR

Go to the top of this Page
ezo08 ocLe. B ocLe

WOX 4.1.3 (Build 222)
Request is a service of the UC Libraries, powered by the CDL.

e Internet

] 100%

T LP... &



30gging In takes the patron to
BOpyright Statement pages

&

e

= My ILL Requests: University of California - Windows Internet Explorer provided by UCLA Library.

@@f - |ﬁ, http: fiucill-stage. cdlib. arg: 8082 zportalfzenginerdocfetch_user=IUnLerSR2docfetch_password=gf 1 Sgars., x=Fetch+docur V| *2 || % | |vahoao! Search

Fil=  Edit W“iew Faworites Tools Help

wes searRcH | i [Ge v [ - =iy - BE-3- «-0-
- -:' Search ~ 4 G2 - EF' Sharev EJ‘ C‘Sidewikj - %P Check - 43| Translate ~ EhutoFill - Al Q;{_\\, - l'\:,'l Sign In ~

IE Document Delivery Fun... I@FirstSearch: wWhorldCat ... I@Mv ILL Requests: L., 3¢ l l @ - B @ - |k Page - .@ Tools -

ISS l - In VDK Web Gateway

. University of California Libraries )
Sign In

My ILL Requests

Copyright Statement

NOTICE - Warning Concerning Copyright Restrictions. The copyright law of the United States (Title 17, United States Code) governs the
making of photocopies or other reproductions of copyrighted material. Under certain conditions specified in the law, libraries and archives are
authorized to furnish a photocopy or other reproduction. One of these specified conditions is that the photocopy or reproduction is not to be
"used for any purpose other than private study, scholarship, or research.” If a user makes a request for, or later uses, a photocopy or
reproduction for purposes in excess of "fair use”, that user may be liable for copyright infringement. By clicking OK you are accepting these

terms.

WO 4.1.3 (Buid 222) Go to the top of this Page
Request is a service of the UC Libraries, powered by the CDL. ® 2008 ocLe. (B ocLe

&P Internet L 100%




- eje

L -
-

U ed

@@r - |ﬁ, htkp: ffucill-stage. cdlib, org: 8082 /zportalfzengine?YDxaction=DocFetch&docfetch_seencopyright=truefdocfetch_key=aFa00r V| || X ‘ahoo! Search | 2|
File Edit Qo To Favorites Help

9_!"'@ WEB SEARCH u@@*v-@vn'g"ﬁ‘ ide | 4| (gEn
Google | ~ | 2y search ~ 4 52 - a- Share - B0 - [ sidewiki - 2% Check - 22 Translate - o AutoRil - A0 €L - ( isSianIn T

{\‘_' “'ﬁ ISS l = I“ WDx web Gateway

— . 3
]E Drocument Delivery Fun, .. I@FirstSearch: WorldCat ... I@http:.l'.l'ucill—stage.cd... b4 l l @ - B @! = ﬁ Fage - ,@' Tools -

R —

Rec'a: 9/8/2010 12:17:43 PM

University of Arizona Library
Interlibrary Loan

1510 E University Bivd

Tucson. AZ 85721

1520 627-6438 1 1520) §21-4619 (fax)

oCcLs AZu

U of & Ariel 150135 45 156

askill@u library arizona edu

ILL #: 68754212
N0 0 Y R0 A

ILL- Lending
ARIEL

Borrower: UAB

.z saesas | I ERILHR TN RN

Call #: DS251 .S7 v.2 2004

Location: Main Library

IFM INTL LOAN

Done

% Reference #:

o
—l Lending String: "AZU.CGU HLS IPS

- Patron: MAWAZALL ALIBHAT JIWA

p—

LY [ES vi Sl (5 =)

a Unknown Zone

iy



Patron also has immediate
qccess to the document via
/ZPortal

/= My ILL Requests: University of California - Windows Internet Explorer, provided by UCLA Library

mr - |ﬁ, http: ffucill-stage, cdlib. org: 8082 zportalfzenagine? YD action=LoginPage V| || X Yahoo! Search

File Edit Wiew Faworites Tools Help

9!"@ WEB SEARCH ..@@vvgﬂ-n,@,,ﬁ, so3
Google | - | 2 search ~ 1+ 52 -~ ga- Share - B~ | Sidewiki ~ "2 Check - |22 Translate - | autorill - 0 €L - ( SignIn -
ﬁ e IE[?[H VDR Web Gateway IE Zportal Feature Review. .. ] @FirstSearch: WorldCat ... I @My ILL Requests: U,,, € l l @ = @ = g Page - ,@- Tools -

. Uniwversity of California Libraries

My ILL Requests

Search Mehoyd
Citation Linker Library Card/Account: |600=4-338403

My Account PIN: |

My Requests:

5 Home Campus:
Sign In

Restart
Help

Comments

Login
What is my PIN (more info)?

My ILL Requests is unawvailable nightly between 11:30 p.m. and 1:20 a.m. due to routine system maintenance.

WOX 4.1.3 (Build 222) Go to the top of this Page
Request is a service of the LIC Libraries, powered by the COL. @ 2008 ocLe. (B ocLe

& Internet L 100%

‘o Start o - el @ Irbo. .
; x|

H n &) o = ™ UPDA. .. ™) Docl ...




PIVEINK IS on the ILL Request

= My ILL Requests: University of California - Windows Internet Explorer provided by UCLA Library
@;j‘ - |ﬁ| http: fiucill-skage . cdlib. org: 8082 fzportalfzengine

File Edit Wiew Favorites Tools Help

oS- [0 wessearcn | i e - <@ - @ @ @ - 0O - |y @&
GOL:'SI‘E | vl ' Search = 4 H2 = E?' - Share ~ IE] C‘ Sidewiki = 5% Check = 23| Translate - ‘E] AukoFill ~ Q’% - X : ! SignIn ~

v o g8 I - In WD Web Gateway IE Zporkal Feature Review. .. l & FirstSearch: WorldCat ... I E My ILL Requests: U,.. ¢ I l ﬁ - B @ - |2k Page - f@- Tools ~

T CIn IVTeTw o

e
ration Linker wmprow: [ ] Records per page: 1

My Account [0 Show everything Sort by: | ILL No. (high to low) |
My Reguests
Account Details

Sign Cut

Help

Vl 4_1‘ _£| wahoo! Search ||}J|v|

4 requests found Page 1

ILL Mumber: 3866457
Comments Article Author: ares

Article Title: enware
Awuthor: wal, Adri

Journal Title: Amos a classified bibliography E
Status: Received
Pickup Location: UCLA Young Research Library - ILL

Attached Documents: PDE file

Dretails

ILL Mumber: 3866237

Article Title: testing DDS |
Journal Title: The Film spectator.

Status: Received

Pickup Location: UCLA Young Research Library - ILL

Attached Documents: FPDF file; PDFE file

Dretails

ILL Number: 38650561
Awuthor: Killinger, John
Title: The life, death, and resurmection of Hammy Potter

e Internet

& 1nbo... |
T UPDA... >}



Opyright Notification appears

when the PDF link is clicked

y ILL Requests: University of California - Windows Internet Explorer provided b LA Library

S

|£i http: ffucill-stage. cdlib. org: 8082/ zportalfzengine e | || X |

Tools  Help

o!- [0 weosearen | 4 B D <4 - G- @ @ 0O- @
Search ~1r G2 ~ Eﬁ‘ Share' E]‘ | sidewiki - 8% Check ~ é_a] Translate = E.ﬂ.utoFill ~ A t’:g) - i:JSign In~

v |88| = In WD web Gateway lﬂZpDrtal Feature Review. ., l {8 FirstSearch: WarldCat ... | E2 My ILL Requests: ... [ | - fmh - |-k Page - {F Tools -

Google | e |

EaTCTT THeTe g

~
Citation Linker Jurmp to ILL: I:I Records per page: T

My Account [0 Show everything Sort by | ILL No. (high to low) |¥]

My Requests

% Page 1
Account Details Windows Internet Explorer
Sign Out
L] Copyright Motification

Help ILL Mu - )
Comments Article MOTICE - Warning Concerning Copyright Restrictions,

Article The copyright law of the United States (Title 17, United States Code) governs the making of photocopies or other

Author reproductions of copyrighted material.

Journa Under cerkain conditions specified in the law, libraries and archives are authorized to Furnish a photocopy or other =

e reproduction, Cne of these specified conditions is that the photocopy or reproduction is not to be "used far any

Status purpose other than private study, scholarship, or research." If a user makes a request For, ar lakter uses, a

FPickup photocopy or reproduction For purposes in excess of "Fair use", thak user may be liable For copyright infringement.

t
Attach B clicking OF vou are accepting these kerms.
Details

ILL Nu [ Ok J [ Cancel J

Article Yrreme- TSI Y =

Journal Title: The Film spectator.

Status: Received

FPickup Location: UCLA Young Research Library - ILL

Attached Documents: PDF file; PDF file

ILL Mumber: 3865051
Author Killinger, John
Title: The life, death, and resurrection of Harmy Potter

Fo

htkp:ffucill-stage., cdlib, org: 8052 fzportalfzengine 7 WDk ackion=_Getattachment Zillno=3866457&objectno=1 7&Z&objectseq=1&is_pof e Inkternet

Tistart I B PAES . ; . — ) 105 PM
EM =
ln’ e 2 E:ij 7__'3 ) S By T} bE T e E-I-E Docl... Tzi Docl ...

F 100%  ~




@
g0 8 ]
"i_'_/” \‘\—-_}.’ - |;g, http: ffucill-stage . cdlib, org: 8082 fzportalf zenagine 7Dk action=5et Atkachment&illno=3866457&0bjectno=178280bjectseq=18i Vl *y || X vahoo! Search | 2|~
File Edit GoTo Favorites Help
oS- [0 weseancn | 5 [ (D <% - G- @ @) - O- -l @
Google | - | 2q search ~ 4 &2~ ga- share ~ &~ 0 sidewiki = | 5% Check = 23| Translate =~ =] autoril ~ 40 €% - () sSignIn -

{“_' <fr [88 I = ln YD Web Gateway IE Zportal Feature ...

" = >
l@FirstSearch: worl... I@My ILL Requests:... I &8 http:jfucill-st. .. 3¢ I l 5 -~ B deh ~ |k Page - () Tools -

= L- S eeie -ild & e -

Rec'd: 9/8/2010 12:17:43 PM

University of Arizona Library
Interhibrary Loan

15810 E University Bivd

Tucson, AZ 85721

1520y 6271-6438 /1520) 621-4619 (fax)

ocLe AZuU

U of A Ariel 150135 43156

askilli@u library arizona edu

ILL #: 68754212
RN O A AN

Reference #:

Lending String: "AZU.CGU HLS.IPS
Patron: NAWAZALI ALIBHAI Jivwa,

Iry Loan

ILL- Lending
ARIEL

Borrower: UAB

.z sassas | IININHNINURENIONITA 00

Call #: DS251 .S7 v.2 2004

Location: Main Library

IFM INTL LOAN

Unknown Zone

e
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Staff finds VDX DDS requests by
searching for Status of
Received by Email or FTP”

= VDX Web Gateway - Windows Internet Explorer provided by U Library Conditional Reply-Yes ia)
Conditional Reply-Yes-Indication —
@af - IE htkp: ffucill-stage. cdlib. org: 8082 edsfindes. el Cost Adjustment 5' vahoo! Search
Damaged
Damaged-Indication

S7 - |@ WEB SEARCH | <+ % [g - v g’mExpired | @

Google | R | Search ~{» &2 ~ cgE~ Share ~ E]:Expir::;ndicaﬁon slate = | AutoFil - 40 @y - signIn v
mpo

1 {\‘_' <hr 83|- I“ WO Web Gakeway X ]E Zportal Feature Review, ., ]gFirstSearch: worldCat | Local Change Request Detalls % = E @ = I} Page - @ Tools -
Lost

Standard Advanced Results BulkAction Create Batch Update|-OStIndication

VDX STAGE Owverdue
Crverdue-Indication
Recall
Recall-Indication
Requests Your Library's Role Received
wWork Queue Received by Email or FTP
Received-Indication

O Bomower (Requester) Refer to Staff

@ Both Rejection
Reports Rejection-indication
Logout Renew
Hslp L] Display sent messages only Authorication Status |Renew Answer-Mo

Display Terminated requests Renew Answer-No-Indication
Barcode i i Last ACLION  |panew Answer-Yes
) ) Any Action Renew Answer-Yes-Indication
L] Display Mot Supplied requests Renew-Indication
Process Status REQUEST

REQUEST-Indication
Resend Last Message
Service Type 1 RS

File Edit  Views  Faworites Tools  Help

rk QGueue Edit

Search

O Lender (Responder) Status
User

Locations

JCL [ Display Completed requests

Service Level

Log Message Type v|

Format | Article Printed
Book
Part nf Bonk L

Version: VDX 4.1.3 (Build 222) Copyright @ 2000-200% QCLC. (?-JOCLC

& 1nternet L 100% -
L7




Search results

{= VDX Web Gateway - Windows Internet Explorer provided by UCLA Library

&af - |E http: ) fucill-stage. cdlib. org: 8082 fvd:xfindesx. hkml

vl{, e

Yahoo! Search

File Edit ‘Wiew Favorites Tools Help
9!v|° WEB SEARCH o@@*""é‘@'n'@'vﬁ' L RNt
Google | s | O search v 52 - - Share ~ B - || Sidewiki ~ 0% Check = &3] Translake = 5| AukoRil » 40 €4 - ( sSignIn -

| 1 — .
w o 29 vln YD Web Gateway x ]EZportal Feature Review... ]gFirstSearch: WarldCat ... I@My ILL Requests: Unive...l ] - B e~ [k Page + {0 Tools -

VDX STAGE

Search
Requests
Waork Qlueue
User

Locations

Repors
Lagout
Help

Barcode
JCL

Standard Advanced Results BulkAction Create Batch Update Sawed Searches Work GQueue Work Queue Edit  Print

Bommower and Lender (Requester and Responder) Results

FI Save Search

Number of Results: 2

Bulk Action: & Select all ) Deselect all JEINEE =]

VDX number : Our number / Their number ** Borrower / Lender

[] 3866457 : 3866457 / 3867397 = ULA1 / UCLA LD Biomedical Library
Amos a classified bibliography
Wal, Adri | ISBN: 9788062561889
MNotes: needBy=4-SEP-2010 Need 3rd ed (1586, OCLC # [615037457, 10164729],

1 PDF file - Delivered %

Lisius: Received by Email or FTP: . Awfhorssfon Processed [Lssfdcfon Received by Email or FTP: 12 Oct 2010 Rota:1of1

Add Broker | Add Private Note

bl Action Details

[] 2866227 : 3866237 / 3867121 * ULA1 f UCLA Young Research Library - ILL

Version: VDX 4.1.3 (Build 222) Copyright @ 2000-2005 OCLC. (?JOCLC

0 Internet

| 100%
@ mnbo... SN WD L o n
T UPDA...

T_é'[' Docl... 'Elc'{ Docl ..



dtaft can take a single or bulk
action of “Received”

= VDX Web Gateway - Windows Internet Explorer provided by LICLA Library
&a.’ - IE http: fiucill-skage. cdlib. arg: 8082 wduwfindesx  hkml V| || X Yahoo! Search

Fil=  Edit  View  Favorites Tools  Help

9!v|° WEB SEARCH 0@@-v'€5@'n'@"ﬁ‘ L &
Google | w | search ~ o G2 - g~ share = B+~ [ sidewiki = 5% Check = &3 Translate ~ 55 | autoril = 0 €L v ( signin v
i o 88|~ ]n WO Web Gateway x IE Zportal Feature Review. .. l & FirstSearch: WorldCat ... I & My ILL Requests: Unive. .. I l & - B d= - [k Page - ) Tools -

Standard Advanced Results BulkAction Create Batch Update Saved Searches Work Queue Work Queue Edit  Print

VDX STAGE

Wal, Adri | ISBN: 9735062561859

Search
Notes: needBy=4-SEP-2010 Meed 3rd ed (1886. OCLC # [615037497, 10164729],

Requests
1 PDF file - Delivered [

Waork Queue
User Sizfus: Received by Email or FTP: _Authorssion: Processed [ssf.Acfon Received by Email or FTP: 12 Oct 2010 Rots-1of 1

Locations Broker |Add Private Note Details
Add Private Note

Complete

Local Thange Reguest Detsils

Help The Film spectator. Received
Send User Alert

Barcode MNotes: page six OCLC # 10127159 e Send DocFetch Alert

JCL

Reports
3866237 [ 3866237 J 3867121 * ULAT f UCLA Young Research Libra

Logout

1 PDF file - Delivered [

2 PDF file - Delivered %

Lizfus: Received by Email or FTP: _Auvfhonssfion: Processed [Lasfdcfior Received by Email or FTP: 12 Oct 2010 Rofs-1of 1

Add Private Note V Detsils

End of Results

Mumber of Results: 2
W

Version: VDX 4.1.3 (Build 222) Copyright & 2000-200% OCLC. (ZJOCLC

€D Internst E100% v
-

'J start . =R RAE® B wor.. | @ mbo... . [ , . =S
mE DTS e T UFDa. .. ' j D j Doct ... y




OADING FROM
RECEIVED QUEUE

Ariel queue from NON-UC
ploaded to VDX Document

_ ocuments are sent to VDX the process 1s
me as VDX DDS procedures



EXAMPLE OF UPLOADING A
PDOGUMENT FROM ARIEL TO VDX

Ariel |:”...i_].‘.| |g|

— Header Information

Add o Add

=~ Send Q... E”ﬁ| @, Deliver... E“ﬁl

“ Ariel B T & 8 FLEE U 1152 A

o Start

!
)]
M=

g



IMELINE

CSB pllot scheduled from October
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