
RSC MEETING MINUTES 
AUGUST 28, 2012 
2:00PM – 3:00PM 
 
RECORDER: VINCE NOVOA (UCR) 
 
1. Roll Call & Announcements (10 minutes – ALL) 

Present 
 Charlotte Rubens (Berkeley) 
 Jason Newborn (Davis) 
 Kristine Ferry (Irvine) 
 Bob Freel (UCLA) 
 Vince Novoa (Riverside) 
 Judea D’Arnaud (San Diego) 
 Andy Panado (San Francisco) 
 Claudia Jimenez (Santa Barbara) 
 Sarah Troy (Santa Cruz) Chair 

Colleen Carlton (SRLF) 
 Scott Miller (NRLF) 
 Susan Parker (SOPAG) 
 
• 7/24 minutes posted to wiki 
• Vince will post and reorganize our meeting minutes on our webpage. 
• No Announcements 

 
2. OCLC symbols and potential lost revenue in ILL (10 minutes--Newborn email from 8/14/12) 

• Discussion centered on the two new OCLC codes for each campus – XXXER and XXXSP. 
• These two new symbols create issues for non-UC institutions who have our standard symbols in their custom 

holdings, and they may not be aware that we may have material using these other OCLC codes. 
o We start to lose revenue at this point, because the request goes to the next supplier listed in the 

borrower’s custom holdings.  
• Additive versus Substitutive approach to cataloging these records: 

o SRLF is using the additive approach to catalog these records. There isn’t an easy way to remove the main 
symbol, but it is a lot easier to add a symbol. 

o NRLF is using the substitutive approach to catalog these records. 
• XXXER records: 

o ER records are coming up as non-suppliers. 
o In order to make these records visible for borrowing, the group is recommending the additive approach 

to cataloging these records. 
• ACTION: Sarah Troy will draft a letter to SOPAG to address our concerns. 
 

3. RapidILL (15 minutes -- Newborn) 
• Should we ask CDL to work on making a closer link between RapidILL and VDX? 

o Both RSC and IAG prefer that CDL dedicate their time on VDX 6.0 implementation. 
o There was no great amount of usage for the Linda Hall collection to warrant anytime making VDX work more 

closely with RapidILL. 
o We will review the need to create a close link between these two systems, if the demand warrants it. 

 
4. Action Item Updates (10 minutes – ALL) 

• VN: fix links in charge: http://libraries.universityofcalifornia.edu/rsc/charge.html: Completed. 

http://libraries.universityofcalifornia.edu/rsc/charge.html�


• ST: inquire w/ Gary Johnson about status of HOPS/RSC ILL report and SPiP TF recommendations: Loan rule 
information that was recently gathered was forward to Gary Johnson. A report should be forthcoming. 
 

5. Courier Coordinator Update (5 minutes – Jimenez) 
 
• Accurate is hiring a dedicated driver for the Berkeley area. 
• Accurate is actively looking into the delivery issues at UCSF. 

o UCSF is not receiving immediate responses from Accurate staff when contacting them. 
• Claudia reminded everyone to continue to send trouble tickets when there are issues. 
• If there are any other concerns, please go through Claudia. 

 
6. SOPAG Update (5 minutes—Parker)  

• ACG’s will be having a face-to-face meeting. 
o There will be a review of the ACG structure, which was asked for by CoUL. 

• Start reviewing NGTS pages. 
o Reports are starting to come in. 

 
NEXT MEETING: September 25, 2012 2-3pm (recorder: Merced? / backup: San Diego?) 


