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The University of California (UC) Libraries have maintained annual statistics regarding 
collections, operations and select services for over 75 years; some of these statistics are also 
utilized by the UC Office of the President (UCOP) for Regents reporting and risk management. 

The Alma Annual Statistics Analytics Project Team (AASA-PT) was charged in 2022 to 
determine the extent to which the libraries can meet our shared data reporting obligations 
through harmonizing and centralizing data outputs in the Alma Analytics Network Zone. 
Beginning with the 2022-2023 reporting cycle, the AASA-PT has compiled annual statistics 
generated from the UC Alma Network Zone Analytics as well as campus-supplied statistics 
generated from campus institution zones and non-Alma (e.g., local manual counts, affiliates on 
separate integrated library systems, etc.) sources.  

In this second year of work, the AASA-PT has continued practices developed in the 2022-2023 
annual statistics cycle and has also incorporated new practices that further refine how UC 
Libraries’ collections and related activities are counted.  

Practices continued from 2022-2023 reporting 

●​ Holdings stored in UC’s regional library facilities (RLFs) are attributed to the applicable 
campus depositor and based on the facilities’ holdings records.  

●​ Each campus’ electronic licensed content statistics also includes the shared licensed 
content that is activated/available for their local users.  

●​ Withdrawal statistics have been removed from this high-level summary due to data 
inaccuracies and on-going developments and investigations for withdrawal processes.  

New practices for 2023-2024 reporting 

●​ Incorporated exclusion requirements from ACRL/IPEDS and ARL: 
○​ Exclude specific open access electronic resources. 
○​ Exclude unpurchased electronic resources (candidate DDA). 

●​ Gathered non-ILS title counts in addition to volume counts. 
●​ Refined certain exclusions applied in 2022-2023 

○​ Identified electronic resources portfolios with blank or null titles (new for 
2023-2024). 

○​ Identified additional trial databases (campus-specific). 
○​ Identified additional equipment items and locations appearing in physical 

holdings counts. 
●​ For campuses with affiliates, RLF holdings are attributed to the applicable affiliate. 
●​ Removed “ - Physical” and “ - Electronic” format designations from resource types in this 

summary report to support plain-language communication about UC Libraries collections 
data.1 

1 See the AASA-PT decision page for more details. 
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Additionally, some campuses changed local practices related to their campus-supplied (non-ILS) 
statistics (e.g., how and whether microformat collections are reported) which impacted some 
final statistics. 

These changes were made using the team’s iterative and consensus-led process, and ultimately 
adjusted UC Libraries’ reporting toward greater accuracy, and are in alignment with the 
AASA-PT’s May 2023 report and recommendations endorsed by the Council of University 
Librarians (CoUL), Direction and Oversight Committee (DOC) and SILS Leadership Group 
(SILSLG). Harmonizing and centralizing annual statistics reporting will continue to be an 
iterative, consensus-led process. The 2023-2024 statistics generation and summary is based on 
the 2022-2023 prototype; feedback is welcome and can be directed to team members listed on 
the UC Libraries SILS AASA-PT Wiki. 

The more detailed statistics tables found within this summary report are available at UCL/UCOP 
Stats Report Fiscal Year 2023-2024. 
 
 
____ 
__ 

https://libraries.universityofcalifornia.edu/about/facts-and-figures/​ 2 

https://escholarship.org/uc/item/2xh8868j
https://uc-sils.atlassian.net/wiki/spaces/AASAPT/overview?homepageId=2024341564
https://docs.google.com/spreadsheets/d/1kAJI1MnX0aH5ve8qAmK14h4mv63uBVJ4/edit?gid=2083800045#gid=2083800045&range=A1
https://docs.google.com/spreadsheets/d/1kAJI1MnX0aH5ve8qAmK14h4mv63uBVJ4/edit?gid=2083800045#gid=2083800045&range=A1
https://libraries.universityofcalifornia.edu/about/facts-and-figures/


University of California (UC) Libraries & UC Office of the President (UCOP) Statistics 
Fiscal Year 2023-2024 
 
 

TABLE OF CONTENTS ​
WITH DESCRIPTION ABOUT EACH SECTION 
SECTION DESCRIPTION PAGE 

HOLDINGS Total holdings by electronic and physical with a breakdown by type 4 

- HOLDINGS ADDED Holdings added in Fiscal Year 2023-2024 6 

VOLUMES Summary of volumes (including e-books), as well as other electronic items 10 

- VOLUMES ADDED Volumes added in Fiscal Year 2023-2024 16 

SERIAL TITLES Title count of serials by type 18 

- SERIAL TITLES ADDED Serial titles added in Fiscal Year 2023-2024 19 

SHARED PRINT Summary of shared print holdings 20 

PHYSICAL COLLECTION USAGE Previously Schedule E - Circulation; now includes interlibrary and intercampus loans 23 

PUBLIC SERVICES Service points, service hours, and service usage 27 

RESOURCE SHARING Interlibrary loans 29 

DIGITIZED HOLDINGS Asset and asset usage in digital library collections 35 
 

https://libraries.universityofcalifornia.edu/about/facts-and-figures/​ 3 

https://libraries.universityofcalifornia.edu/about/facts-and-figures/


University of California (UC) Libraries & UC Office of the President (UCOP) Statistics 
Fiscal Year 2023-2024 
 
 

HOLDINGS 
 
HOLDINGS............................................................................................................................................................................... 4 

PHYSICAL HOLDINGS ADDED.........................................................................................................................................6 
HOLDING TITLES.............................................................................................................................................................. 8 

 
 
 

https://libraries.universityofcalifornia.edu/about/facts-and-figures/​ 4 

https://libraries.universityofcalifornia.edu/about/facts-and-figures/


University of California (UC) Libraries & UC Office of the President (UCOP) Statistics 
Fiscal Year 2023-2024 
 
 

HOLDINGS 

SUMMARY OF ​
HOLDINGS ​
BY MEDIUM FORMAT (Electronic or Physical) 

 UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF 
Electronic Holdings 4,154,766 2,721,301 2,913,936 2,879,753 2,476,046 2,543,547 3,304,924 2,598,626 3,441,737 1,620,810 
Physical Holdings 30,832,275 7,099,030 4,674,094 19,561,077 173,555 2,666,341 3,749,736 1,642,038 4,970,819 395,886 
Grand Total 34,987,041 9,820,331 7,588,030 22,440,830 2,649,601 5,209,888 7,054,660 4,240,664 8,412,556 2,016,696 

 

HOLDINGS - 

Affiliates 

SUMMARY OF ​
HOLDINGS ​
WITH AFFILIATE BREAKDOWN ​
BY LIBRARY TYPE (General, Health Science, Law, Affiliate) 

 UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF 
General Libraries Total 23,361,691 9,513,573 7,123,990 21,573,486  4,870,808     
• General 23,361,691 9,428,855 7,123,384 20,983,912  4,870,808     
• Health Science  84,718 606 589,574       
Affiliated Libraries Total 1,799,496 306,758 464,040 867,344       
• Law 1,394,530 306,758 464,040 544,508       
• Affiliates 404,966   322,836       
Special 9,825,854     339,080     
Grand Total 34,987,041 9,820,331 7,588,030 22,440,830 2,649,601 5,209,888 7,054,660 4,240,664 8,412,556 2,016,696 
* Electronic holdings from Alma with affiliates have been applied according to their assignments per review prior to NZ-Level run. 
** UCM, UCR, UCSB, UCSC, UCSD and UCSF do not report by affiliates. For a breakdown at each of the campuses with affiliates (UCB, UCD, UCI, and UCLA), please see UCL/UCOP Stats Report. 
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HOLDINGS ADDED 

SUMMARY OF ​
PHYSICAL HOLDINGS ADDED 

Institution UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF 
Physical Holdings Added 232,709 70,320 11,257 113,054 16,519 26,007 38,387 16,649 33,464 7,609 

 
 

HOLDINGS ADDED - 

Affiliates 

SUMMARY OF ​
PHYSICAL HOLDINGS ADDED ​
WITH AFFILIATE BREAKDOWN ​
BY LIBRARY TYPE (General, Health Science, Law, Affiliate) 

 UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF 
General Libraries Total 141,403 68,242 9,959 104,473  18,686     
• General 141,403 67,812 9,951 103,970  18,686     
• Health Science  430 8 503       
Affiliated Libraries Total 6,188 2,078 1,298 8,581       
• Law 3,475 2,078 1,298 4,152       
• Affiliates 2,713   4,429       
Special 85,118     7,321     
Grand Total 232,709 70,320 11,257 113,054 16,519 26,007 38,387 16,649 33,464 7,609 
* UCM, UCR, UCSB, UCSC, UCSD and UCSF do not report by affiliates. For a breakdown at each of the campuses with affiliates (UCB, UCD, UCI, and UCLA), please see UCL/UCOP Stats Report. 
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HOLDING TITLES 

SUMMARY OF ​
HOLDINGS ​
BY MEDIUM FORMAT (Electronic or Physical) 

 UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF 
Electronic Holdings 3,722,908 2,414,508 2,587,477 2,561,708 2,157,996 2,236,768 2,957,537 2,257,195 3,032,009 1,400,861 
Physical Holdings 16,684,709 5,617,931 3,977,258 26,418,808 153,391 1,836,762 2,230,863 1,128,528 2,046,462 237,596 
Grand Total 20,407,617 8,032,439 6,564,735 28,980,516 2,311,387 4,073,530 5,188,400 3,385,723 5,078,471 1,638,457 

 

HOLDING TITLES - 

Affiliates 

SUMMARY OF ​
HOLDINGS ​
WITH AFFILIATE BREAKDOWN  

BY LIBRARY TYPE (General, Health Science, Law, Affiliate) 

 UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF 
General Libraries Total 19,122,005 7,910,689 6,148,019 28,392,990  3,852,616     
• General 19,122,005 7,879,572 6,147,757 17,764,057  3,852,616     
• Health Science  31,117 262 10,628,933       
Affiliated Libraries Total 1,254,443 121,750 416,716 587,526       
• Law 945,320 121,750 416,716 383,707       
• Affiliates 309,123   203,819       
Special 31,169     220,914     
Grand Total 20,407,617 8,032,439 6,564,735 28,980,516 2,311,387 4,073,530 5,188,400 3,385,723 5,078,471 1,638,457 
* Electronic holdings from Alma with affiliates have been applied according to their assignments per review prior to NZ-Level run. 
** UCM, UCR, UCSB, UCSC, UCSD and UCSF do not report by affiliates. For a breakdown at each of the campuses with affiliates (UCB, UCD, UCI, and UCLA), please see UCL/UCOP Stats Report. 
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VOLUMES 

SUMMARY OF ​
VOLUMES (INCLUDING E-BOOKS) ​
AND OTHER ELECTRONIC ITEMS 

 UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF 
Volumes (physical volumes + eBooks) 14,675,849 5,913,503 4,236,151 10,677,035 2,023,747 4,571,573 5,349,061 3,473,958 5,071,240 1,447,872 
Other electronic items (not included in 

Volumes) 
435,231 569,723 430,934 698,679 611,067 549,828 731,441 615,929 788,465 435,373 

Grand Total 15,111,080 6,483,226 4,667,085 11,375,714 2,634,814 5,121,401 6,080,502 4,089,887 5,859,705 1,883,245 
* Other electronic items (not included in Volumes) counts are made available in this table to allow campuses opportunities to choose whether to include these counts with Volumes (physical volumes 

+ eBooks) when reporting volume counts for other agency reporting requirements (e.g., annual ARL and ACRL statistics). 
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VOLUMES - Affiliates 

SUMMARY OF ​
VOLUMES (INCLUDING E-BOOKS) ​
WITH AFFILIATE BREAKDOWN ​
BY LIBRARY TYPE (General, Health Science, Law, Affiliate) 

 UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF 
General Libraries Total 12,873,513 5,608,787 3,807,654 9,872,413  4,240,513     
• General 12,873,513 5,524,509 3,807,048 9,294,347  4,240,513     
• Health Science  84,278 606 578,066       
Affiliated Libraries Total 1,714,605 304,716 428,497 804,622       
• Law 1,374,310 304,716 428,497 514,290       
• Affiliates 340,295   290,332       
Special 87,731     331,060     
Volumes (physical volumes + eBooks) Grand 

Total 
14,675,849 5,913,503 4,236,151 10,677,035 2,023,747 4,571,573 5,349,061 3,473,958 5,071,240 1,447,872 

* Electronic holdings from Alma with affiliates have been applied according to their assignments per review prior to NZ-Level run. 
** UCM, UCR, UCSB, UCSC, UCSD and UCSF do not report by affiliates. For a breakdown at each of the campuses with affiliates (UCB, UCD, UCI, and UCLA), please see UCL/UCOP Stats Report. 
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VOLUME TITLES 

SUMMARY OF ​
VOLUMES (INCLUDING E-BOOKS) ​
AND OTHER ELECTRONIC ITEMS 

 UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF 
Grand Total 11,225,301 4,737,514 4,080,275 11,057,669 2,309,006 4,004,555 5,733,115 3,748,456 4,855,253 1,790,417 
Other electronic items (not included in 

Volumes) 
703,551 467,924 664,837 597,585 493,263 458,459 623,244 508,516 642,364 342,545 

Volumes (physical volumes + eBooks) 10,521,750 4,269,590 3,415,438 10,460,084 1,815,743 3,546,096 5,109,871 3,239,940 4,212,889 1,447,872 
* Other electronic items (not included in Volumes) counts are made available in this table to allow campuses opportunities to choose whether to include these counts with Volumes (physical volumes 

+ eBooks) when reporting volume counts for other agency reporting requirements (e.g., annual ARL and ACRL statistics). 
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VOLUME TITLES - 

Affiliates 

SUMMARY OF ​
VOLUMES (INCLUDING E-BOOKS) ​
WITH AFFILIATE BREAKDOWN ​
BY LIBRARY TYPE (General, Health Science, Law, Affiliate) 

 UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF 
General Libraries Total 9,337,449 4,149,112 3,031,317 9,687,736  3,330,195     
• General 9,337,449 4,118,207 3,031,055 9,109,670  3,330,195     
• Health Science  30,905 262 578,066       
Affiliated Libraries Total 1,161,360 120,478 384,121 772,348       
• Law 918,993 120,478 384,121 482,016       
• Affiliates 242,367   290,332       
Special 22,941     215,901     
Volumes (physical volumes + eBooks) Grand 

Total 
10,521,750 4,269,590 3,415,438 10,460,084 1,815,743 3,546,096 5,109,871 3,239,940 4,212,889 1,447,872 

* Electronic holdings from Alma with affiliates have been applied according to their assignments per review prior to NZ-Level run. 
** UCM, UCR, UCSB, UCSC, UCSD and UCSF do not report by affiliates. For a breakdown at each of the campuses with affiliates (UCB, UCD, UCI, and UCLA), please see UCL/UCOP Stats Report. 
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PHYSICAL VOLUMES 

ADDED 

SUMMARY OF ​
PHYSICAL VOLUMES ADDED 

Institution UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF 
Physical Volumes Added 132,457 68,609 10,448 107,563 4,384 25,635 34,337 15,664 33,047 7,468 

 
 

PHYSICAL VOLUMES 

ADDED - Affiliates 

SUMMARY OF ​
PHYSICAL VOLUMES ADDED ​
WITH AFFILIATE BREAKDOWN ​
BY LIBRARY TYPE (General, Health Science, Law, Affiliate) 

 UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF 
General Libraries Total 126,032 66,543 9,150 99,144  18,323     
• General 126,032 66,117 9,142 98,642  18,323     
• Health Science  426 8 502       
Affiliated Libraries Total 6,130 2,066 1,298 8,419       
• Law 3,475 2,066 1,298 4,142       
• Affiliates 2,655   4,277       
Special 295     7,312     
Physical Volumes Added 132,457 68,609 10,448 107,563 4,384 25,635 34,337 15,664 33,047 7,468 
* UCM, UCR, UCSB, UCSC, UCSD and UCSF do not report by affiliates. For a breakdown at each of the campuses with affiliates (UCB, UCD, UCI, and UCLA), please see UCL/UCOP Stats Report. 
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SERIAL TITLES 
SUMMARY OF ​
SERIAL TITLES 

 UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF 
Electronic Serial Titles 407,988 319,862 378,359 393,226 346,991 302,247 359,994 320,135 378,912 292,054 
Physical Serial Titles 360,104 98,982 44,075 226,573 182 54,078 55,676 26,725 70,303 9,314 
Grand Total 768,092 418,844 422,434 619,799 347,173 356,325 415,670 346,860 449,215 301,368 

 
 

SERIAL TITLES 

ADDED 

SUMMARY OF ​
SERIAL TITLES ​
ADDED 

Institution UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF 
Physical Serial Titles Added 13,980 6,410 1,001 15,387 6 879 12,834 386 2,014 651 
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SHARED PRINT 

SUMMARY OF ​
SHARED PRINT HOLDINGS 

Shared Print Initiative UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF NRLF SRLF Grand 

Total 
Cambridge University Press   600        905  1,505 
Canadian Literature            963 963 
EEBO STC I and II            664 664 
FedDocArc           49,364 130,492 179,856 
FedDocArc Microfiche           467,369  467,369 
HathiTrust     33,330   29,482 35,323  1,041,810 502,936 1,642,881 
JACS           64,167 52,554 116,721 
JSTOR Legacy            93,730 93,730 
JSTOR New            16,317 16,317 
Literary Presses Initiative      2,168   2,059    4,227 
Shared Monographic Series Initiatives  134 546 236  424 32 84 191    1,647 
Shared Print Licensed Content            283,086 283,086 
Springer     6,805        6,805 
WEST Bronze   1,738 9,504   4,109 294 27,156  34,482 100,776 178,059 
WEST Gold           39,333 56,962 96,295 
WEST Silver           48,586 46,624 95,210 
TOTAL 0 134 2,884 9,740 40,135 2,592 4,141 29,860 64,729  1,746,016 1,285,104 3,185,335 
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PROSPECTIVE SHARED PRINT 
PROSPECTIVE SHARED PRINT TYPE UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF NRLF SRLF Grand 

Total 
Prospective Microform 0 0 0 0 0 0 0 0 0  0 0 0 
Prospective Monographs 0 0 600 0 0 0 0 0 0  905 963 2,468 
Prospective Serials 0 0 0 0 6,805 0 0 0 0  0 283,086 289,891 
SUBTOTAL 0 0 600 0 6,805 0 0 0 0  905 284,049 292,359 

 
 
RETROSPECTIVE SHARED PRINT 
RETROSPECTIVE SHARED PRINT TYPE UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF NRLF SRLF Grand 

Total 
Retrospective Microform 0 0 0 0 0 0 0 0 0  467,369 664 468,033 
Retrospective Monographs 0 134 546 236 33,330 2,592 32 29,566 37,573  1,091,174 633,428 1,828,611 
Retrospective Serials 0 0 1,738 9,504 0 0 4,109 294 27,156  186,568 366,963 596,332 
SUBTOTAL 0 134 2,284 9,740 33,330 2,592 4,141 29,860 64,729  1,745,111 1,001,055 2,892,976 
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PHYSICAL 

COLLECTION USAGE 

(RESERVES +​
CHECKOUTS) 

SUMMARY OF ​
PHYSICAL LIBRARY COLLECTION USAGE ​
(Reserves+Checkouts) 

User Group UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF TOTAL 
Campus undergraduates 91,500 25,494 6,873 18,550 5,607 22,030 15,441 8,750 25,208  219,453 
Campus graduates 44,032 15,437 7,558 42,875 942 6,724 10,841 3,600 12,623  144,632 
Campus academic 22,051 11,279 5,101 12,034 429 3,788 5,974 3,282 6,388  70,326 
Campus staff 64,082 2,742 1,618 17,413 860 1,066 1,196 1,250 3,668  93,895 
Campus Subtotal 230,791 54,952 21,150 90,872 7,838 33,608 33,452 16,882 47,887 1,153 538,585 
Other 24,431 1,990 1,474 13,444 100 1,597 2,929 1,021 2,393 0 49,379 
- Campus Other 7,083 247 1,296 10,733 91 386 0 1,021 69  20,926 
- Other Ucs 302 0 0 0 0 158 0 0 0  460 
- Non-Ucs 10,429 1,743 178 2,711 9 1,053 2,929 0 2,324  21,376 
Circulation Total 257,922 56,942 22,624 104,316 7,938 35,205 36,381 17,903 50,280 1,153 590,664 
Interlibrary Loan (ILL) 7,771 0 1,762 10,140 383 1,489 0 1,312 1,690 3 24,550 
Intercampus Loan (Network) 11,813 5,765 3,882 12,246 1,537 3,405 4,264 3,048 5,417 108 51,485 
Total Library Collection Usage 277,506 62,707 28,268 126,702 9,858 40,099 40,645 22,263 57,387 1,264 666,699 
* RLF check-outs have been applied to UCB and UCLA check-outs as they are providers of services there (still determining whether check-outs at RLFs should be applied back to original depositors; 

given this attempt on Physical Collection Usage, formerly Schedule E, we now know it can be done). 
** UCB had additional non-ILS submission check-outs reported and applied toward their Campus Subtotal (9126), Other (6617), and Circulation Total (2700); they did not further breakdown these 

additional counts. 
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PHYSICAL 

COLLECTION USAGE 

RESERVES ONLY 

SUMMARY OF ​
PHYSICAL LIBRARY COLLECTION USAGE ​
RESERVES ONLY 

User Group UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF TOTAL 
Campus undergraduates 0 13,993 1,258 5,933 6 16,878 4,359 7,562 0  49,989 
Campus graduates 0 3,353 487 23,268 3 1,785 395 2,860 0  32,151 
Campus academic 0 1,386 27 1,380 1 385 55 2,466 0  5,700 
Campus staff 0 0 132 741 7 162 20 994 0  2,056 
Campus Subtotal 0 18,732 1,904 31,322 17 19,210 4,829 13,882 0 146 90,042 
Other 0 13 0 701 0 247 8 1,005 0 0 1,974 
- Campus Other 0 8 0 326 0 117 0 1,005 0  1,456 
- Other Ucs 0 0 0 0 0 60 0 0 0  60 
- Non-Ucs 0 5 0 375 0 70 8 0 0  458 
Circulation Total 0 18,745 1,904 32,023 17 19,457 4,837 14,887 0 146 92,016 
Interlibrary Loan (ILL) 0 0 0 580 0 154 0 1,251 0 0 1,985 
Intercampus Loan (Network) 0 1 2 1,090 0 402 0 2,897 0 0 4,392 
Total Library Collection Usage 0 18,746 1,906 33,693 17 20,013 4,837 19,035 0 146 98,393 
* Reserves only. 
** RLF check-outs have been applied to UCB and UCLA check-outs as they are providers of services there (still determining whether check-outs at RLFs should be applied back to original depositors; 

given this attempt on Physical Collection Usage, formerly Schedule E, we now know it can be done). 
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PHYSICAL 

COLLECTION USAGE 

CHECKOUTS ONLY 

SUMMARY OF ​
PHYSICAL LIBRARY COLLECTION USAGE ​
CHECKOUTS ONLY 

User Group UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF TOTAL 
Campus undergraduates 91,500 11,501 5,615 12,617 5,601 5,152 11,082 1,188 25,208  169,464 
Campus graduates 44,032 12,084 7,071 19,607 939 4,939 10,446 740 12,623  112,481 
Campus academic 22,051 9,893 5,074 10,654 428 3,403 5,919 816 6,388  64,626 
Campus staff 64,082 2,742 1,486 16,672 853 904 1,176 256 3,668  91,839 
Campus Subtotal 230,791 36,220 19,246 59,550 7,821 14,398 28,623 3,000 47,887 1,007 448,543 
Other 24,431 1,977 1,474 12,743 100 1,350 2,921 16 2,393 0 47,405 
- Campus Other 7,083 239 1,296 10,407 91 269 0 16 69  19,470 
- Other Ucs 302 0 0 0 0 98 0 0 0  400 
- Non-Ucs 10,429 1,738 178 2,336 9 983 2,921 0 2,324  20,918 
Circulation Total 257,922 38,197 20,720 72,293 7,921 15,748 31,544 3,016 50,280 1,007 498,648 
Interlibrary Loan (ILL) 7,771 0 1,762 9,560 383 1,335 0 61 1,690 3 22,565 
Intercampus Loan (Network) 11,813 5,764 3,880 11,156 1,537 3,003 4,264 151 5,417 108 47,093 
Total Library Collection Usage 277,506 43,961 26,362 93,009 9,841 20,086 35,808 3,228 57,387 1,118 568,306 
*Check-outs only. 
** RLF check-outs have been applied to UCB and UCLA check-outs as they are providers of services there (still determining whether check-outs at RLFs should be applied back to original depositors; 

given this attempt on Physical Collection Usage, formerly Schedule E, we now know it can be done). 
*** UCB had additional non-ILS submission check-outs reported and applied toward their Campus Subtotal (9126), Other (6617), and Circulation Total (2700); they did not further breakdown these 

additional counts. 
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PUBLIC SERVICES 

SUMMARY OF ​
SERVICES 

Services UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF TOTAL 
a. Number of staffed library service points 38 6 9 12 2 7 5 5 6 5 95 
b. Number of weekly public service hours 112 153 116 95 81 93 78 98 89 73 987 
c. Number of reference transactions (total) 34,071 11,154 7,810 24,256 1,032 5,989 6,475 1,401 20,484 4,350 117,022 
d. Number of virtual reference transactions 23,383 5,226 6,929 11,387 457 1,082 2,932 1,401 7,586 4,222 64,605 
e. Number of presentations to groups 

(including virtual) 
839 496 689 1,035 180 425 370 339 338 307 5,018 

f. Number of total participants in group 

presentations 
24,196 12,942 22,529 34,955 689 16,585 9,664 6,778 24,583 4,114 157,035 

Grand Total 82,639 29,977 38,082 71,740 2,441 24,181 19,524 10,022 53,086 13,071 344,762 
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RESOURCE 

SHARING 

SUMMARY OF ​
INTERLIBRARY AND INTERCAMPUS LOANS 

Institution UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF NRLF SRLF TOTAL 
Interlibrary Loan 0 0 0 0 0 0 0 0 0 0 0 0 0 
Interlibrary Borrow 0 0 0 0 0 0 0 0 0 0 0 0 0 
Interlibrary Total 0 0 0 0 0 0 0 0 0 0 0 0 0 
Intercampus Loan 16,393 18,795 6,650 15,158 3,071 4,984 7,990 5,348 9,577 864 29,358 36,400 154,588 
Intercampus Borrow 22,734 14,058 13,994 20,549 4,010 8,859 14,386 8,295 17,507 3,512 0 0 127,904 
Intercampus Total 39,127 32,853 20,644 35,707 7,081 13,843 22,376 13,643 27,084 4,376 29,358 36,400 282,492 
Grand Total 39,127 32,853 20,644 35,707 7,081 13,843 22,376 13,643 27,084 4,376 29,358 36,400 282,492 
* Interlibrary Loans (ILL) are defined by loans within the institution named as the service provider to the patrons at the institution. 
** Intercampus loans are defined by loans outside the institution named, where the institution named is the service provider when loaning out and the service recipient when borrowing from other 

institutions involved in the transaction. 
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LENT (RETURNABLES)              
FROM 

TO 
UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF NRLF SRLF TOTAL 

UCB  1,790 465 1,222 459 239 608 1,271 677 37 18,179 1,050 25,997 
UCD 1,362  474 1,067 395 278 686 1,042 650 27 1,760 835 8,576 
UCI 869 485  1,374 140 574 924 218 1,065 15 550 992 7,206 
UCLA 1,820 566 1,084  179 551 1,186 264 1,355 18 884 22,631 30,538 
UCM 120 404 67 155  78 89 214 95 5 252 187 1,666 
UCR 598 278 561 819 103  589 122 667 8 423 860 5,028 
UCSB 958 528 619 1,081 113 630  189 837 8 777 1,324 7,064 
UCSC 407 945 201 417 168 182 309  266 3 776 460 4,134 
UCSD 1,062 488 892 1,578 207 610 1,098 367  16 682 1,918 8,918 
UCSF 62 189 38 60 28 12 28 60 44  85 49 655 
NRLF 0 0 0 0 0 0 0 0 0 0  4 4 
SRLF 0 0 0 0 0 0 0 0 0 0 0  0 
UC LIBRARIES TOTAL 7,258 5,673 4,401 7,773 1,792 3,154 5,517 3,747 5,656 137 24,368 30,310 99,786 
NON-UC LIBRARIES 4,088 2,467 1,584 4,197 973 1,218 1,590 1,135 1,434 2 1,483 3,067 23,238 
Grand Total 11,346 8,140 5,985 11,970 2,765 4,372 7,107 4,882 7,090 139 25,851 33,377 123,024 
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LENT (NONRETURNABLES)              
FROM 

TO 
UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF NRLF SRLF TOTAL 

UCB  168 29 57 2 27 34 83 29 3 1,853 120 2,405 
UCD 146  37 37 6 26 43 46 41 8 159 49 598 
UCI 88 34  96 1 37 64 66 54 1 94 84 619 
UCLA 71 417 20 0 1 12 31 1 25 9 58 0 645 
UCM 8 17 2 4  2 6 10 1 0 16 7 73 
UCR 247 53 16 22 8  37 7 16 0 68 43 517 
UCSB 111 41 14 19 1 7  3 14 0 69 56 335 
UCSC 77 71 15 16 4 25 46  13 0 69 97 433 
UCSD 210 139 65 65 10 90 86 43  9 114 150 981 
UCSF 12 158 36 5 0 2 10 14 146  20 10 413 
NRLF 0 0 0 0 0 0 0 0 0 0  0 0 
SRLF 0 0 0 0 0 0 0 0 0 0 0  0 
UC LIBRARIES TOTAL 970 1,098 234 321 33 228 357 273 339 30 2,520 616 7,019 
NON-UC LIBRARIES 4,077 9,557 431 2,867 273 384 526 193 2,148 695 987 2,407 24,545 
Grand Total 5,047 10,655 665 3,188 306 612 883 466 2,487 725 3,507 3,023 31,564 
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BORROW (RETURNABLES)              
TO 

FROM 
UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF NRLF SRLF TOTAL 

UCB  1,025 811 1,508 142 514 943 494 908 52 0 0 6,397 
UCD 2,382  575 803 469 376 568 1,264 894 207 0 0 7,538 
UCI 442 457  1,080 89 555 882 278 873 39 0 0 4,695 
UCLA 1,105 985 1,336 0 181 814 1,487 548 1,456 61 0 0 7,973 
UCM 462 419 139 182  103 153 232 278 27 0 0 1,995 
UCR 346 342 682 773 94  706 206 851 15 0 0 4,015 
UCSB 528 618 889 1,139 111 569  333 1,057 31 0 0 5,275 
UCSC 1,245 1,027 218 257 267 120 225  353 69 0 0 3,781 
UCSD 625 676 1,071 1,306 116 662 1,146 389  42 0 0 6,033 
UCSF 38 32 37 17 5 6 11 7 16  0 0 169 
NRLF 0 864 506 742 239 402 642 579 571 60  0 4,605 
SRLF 956 758 908 0 177 604 961 476 938 42 0  5,820 
UC LIBRARIES TOTAL 8,129 7,203 7,172 7,807 1,890 4,725 7,724 4,806 8,195 645 0 0 58,296 
NON-UC LIBRARIES 9,732 3,778 3,423 9,116 949 2,619 4,455 2,135 5,345 753 0 0 42,305 
Grand Total 17,861 10,981 10,595 16,923 2,839 7,344 12,179 6,941 13,540 1,398 0 0 100,601 
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BORROW 

(NONRETURNABLES)              
TO 

FROM 
UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF NRLF SRLF TOTAL 

UCB  132 54 43 5 240 100 71 12 9 0 0 666 
UCD 169  45 16 11 52 41 49 138 37 0 0 558 
UCI 30 41  18 2 18 16 6 65 14 0 0 210 
UCLA 81 114 114 0 4 59 57 27 82 5 0 0 543 
UCM 1 7 1 0  7 1 3 0 0 0 0 20 
UCR 27 26 37 11 1  7 9 67 2 0 0 187 
UCSB 34 44 63 24 6 37  14 63 10 0 0 295 
UCSC 82 46 6 0 10 7 4  37 14 0 0 206 
UCSD 42 62 53 25 3 65 50 23  7 0 0 330 
UCSF 1 13 45 0 0 1 3 0 29  0 0 92 
NRLF 0 166 58 28 1 54 66 39 95 14  0 521 
SRLF 125 64 92 0 2 45 64 48 107 6 0  553 
UC LIBRARIES TOTAL 592 715 568 165 45 585 409 289 695 118 0 0 4,181 
NON-UC LIBRARIES 4,281 2,362 2,831 3,461 1,126 930 1,798 1,065 3,272 1,996 0 0 23,122 
Grand Total 4,873 3,077 3,399 3,626 1,171 1,515 2,207 1,354 3,967 2,114 0 0 27,303 
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DIGITIZED 

HOLDINGS 

SUMMARY OF ​
DIGITAL HOLDINGS 

Quantity UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF TOTAL 
Number of digital collections 804 34 86 327 28 108 109 148 1,235 283 3,162 
Digital collection size (megabytes) 153,286,450 48,762,399 10300000 

MB 
479,623,137 24,594,334 21,989,000 N/A 50,642,264 142,804,186 113,157,156 1,034,858,9

26 
Number of items in digital collections 1,550,602 3,812,452 577,965 4,364,051 1,585,535 6,061,306 344,712 806,156 403,437 24,620,469 44,126,685 

 
Usage UCB UCD UCI UCLA UCM UCR UCSB UCSC UCSD UCSF TOTAL 
Number of views 604,848 N/A 123,670 2,025,050 4,079,775 341,085 4,166,125 630,136 5,615,621 851,372 18,437,682 
Number of queries 194,462 N/A 59,778 N/A   N/A 84,774 17,798,737 331,076 18,468,827 
* Counts may include items that were "born digital". 
** UCSF Google Analytics significantly changed their system. Numbers from previous years GA reports may differ in the way they were captured. Queries # represents number of times the /results/ 

pages were captured 
*** UCSF Archives and Special Collections has digital collections dispersed across many platforms. This aggregate number includes unique items stored in Calisphere, Archive-IT, Box, HathiTrust, 

Internet Archive, Dryad, etc. For born-digital collections, we have recorded the total storage size in megabytes (MB). The number of individual items is still being calculated. For digitized collections, 

there might be a discrepancy between the number of items reported in previous years and the current count. This is because some objects may have been combined into larger batches and 

reuploaded to Nuxeo, resulting in a 1:many relationship, i.e., one item could represent one page, one document, one file, or one box. 
**** UCB BAMPFA no longer tracks views of digitized materials 
***** UCB PEER Total downloaded items (all time) 
****** UCR deduplicated count of digitized collection items (duplications were found among multiple discovery layers, especially between Calisphere and JSTOR Open Community Collections. 
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